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MUNICIPALITY OF WHITESTONE 
 

Code of Conduct 

Formal Complaint Process 

 

   
**Clerk sends the 

complaint to the 

Integrity Commissioner 

(IC) for evaluation of 

completeness, 

jurisdiction and grounds  

 

 

Open Investigation File 

Member is given a copy 

of the complaint; 

 14 calendar days to 

respond 

Investigation begins with 

interview, securing and 

review of documents(s) 

File 

closed  

*Formal 

Complaint 

IC determines no 

jurisdiction, insufficient 

evidence, trivial, 

vexatious, made in bad 

faith 
 

File 

Closed 

Member’s response is 

sent to the Complainant; 

14 calendar days to 

respond 

Decision made.  

Report by IC with 

recommendations 

is forwarded to all 

parties 

IC forwards 

report to Clerk 

for inclusion 

on Council 

agenda 

IC determines that there is a 

parallel process and 

suspends investigation until 

outcome of other process.  

At the conclusion of the 

other process, IC may at 

their discretion close the 

investigation 

*A Formal Complaint must be made using the Municipality’s Complaint Form 

**All Formal Complaints are received by the Municipal Clerk and then forwarded to the Integrity Commission for 

evaluation of completeness, jurisdiction and grounds  

Council 

decision 


