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The Corporation of the Municipality of Whitestone 

Agenda of Regular Council Meeting 
Monday, November 1, 2021 

Join Zoom Meeting (Video) 
https://us02web.zoom.us/j/83681783713 

(Phone Call Only) 
Dial +1 647 558 0588 then Enter Meeting ID:  836 8178 3713# 

_________________________________________________ 

1. Call to Order and Roll Call 5:00 p.m. 

2. Disclosure of Pecuniary Interest

3. Closed Session

Adjourn to Closed Session ®

3.1 Closed Session Meeting Minutes for Regular Council meeting of October 12, 
2021 and October 18, 2021. 

3.2 Personal matters about an identifiable individual, including municipal or local 
board employees, pursuant to Ontario Municipal Act, Section 239 (2) (b) 

• Human Resources Matters

3.3 A proposed or pending acquisition or disposition of land by the municipality or 
local board, pursuant to Ontario Municipal Act, Section 239 (2) (c) 

• Appraisal of Municipal lands

3.4 A position, plan, procedure, criteria or instruction to be applied to any 
negotiations carried on or to be carried on by or on behalf of the municipality or 
local board, pursuant to Ontario Municipal Act, Section 239 (2) (k) 

• Instructions in regard to a proposed Agreement

Reconvene to Open Session ® 

RECESS 

 Open Session 
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4. Call to Order and Roll Call        6:30 p.m. 

 
National Anthem 

 
Indigenous Land Acknowledgement Statement 

 
The Municipality of Whitestone recognizes all of Canada resides on traditional, unceded 
and/or treaty lands of the Indigenous People of Turtle Island.  

  
We recognize our Municipality on The Robinson Huron Treaty territory is home to many 
past, present and future Indigenous families.  

 
This acknowledgment of the land is a declaration of our commitment and collective 
responsibility to reconcile the past, and to honour and value the culture, history and 
relationships we have with one another. 

 
5. Disclosure of Pecuniary Interest  

 
6. Approval of Agenda ® 

 
7. Presentations and Delegations - None 

 
Move into Committee of the Whole ® 
 

8. Planning Items  
 
8.1 Application to Close and Convey a Shore Road Allowance, CAMP MI-A-KON-DA  

Lot 35, Concession 7 geographic Township of McKenzie, now Municipality of 
Whitestone, District of Parry Sound ® 

 
8.1.1 Memorandum from John Jackson, Planner dated October 21, 2021 

 
8.2 Part of Road Allowance adjacent to 19 Farleys Road 

Stankus request to purchase Road Allowance 
Appraisal from Sid Steiner, Re-Max Parry Sound dated September 27, 2021 ® 

 
Reconvene into Regular Meeting ® 

 
Matters Arising from Committee of the Whole 

 
9. Public Meeting - None 

 
10. Consent Agenda ® 

Items listed under the Consent Agenda are considered routine and will be enacted in one motion.  
A Member of Council may request one or more items to be removed from the Consent Agenda for 
separate discussion and/or action.   
 
10.1 Council and Committee Meeting Minutes 

10.1.1 Regular Council Minutes for the meeting of October 18, 2021. 
10.1.2 Whitestone Environmental Stewardship Committee meeting minutes 
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of September 15, 2021 
 

10.2 Unfinished Business (listed on page 4) 
 
Matters Arising from Consent Agenda 

 
11. Accounts Payable 

 
11.1 Accounts Payable ® 

 
12. By-Laws 

 
12.1 By-law 46-2021, being a By-law to Close and Stop up that part of the original shore 

road allowance along the shores of Wah Wash Kesh Lake, in front of Lot 28, 
Concession 5, in the Geographic Township of McKenzie, now Municipality of 
Whitestone, District of Parry Sound - (Brennan Paradigm) ® 
 

12.2 By-law 47-2021, Being a By-law for establishing and maintaining a system for the 
disposal of solid wastes and recyclable materials within the Municipality of 
Whitestone and to repeal By-law 19-2010 ® 

 
12.3 By-law 48-2021 being a By-law to enter into an Agreement with Her Majesty the 

Queen in right of Ontario as represented by the Minister of Municipal Affairs and 
Housing for the purposes of receiving the Municipal Modernization Program Intake 
2 Grant ® 

 
13. Staff Reports  

 
13.1 Staff Memo 

Annual review and update of By-law 40-2020, Being a By-law to Establish Fees 
and Charges for services provided by the Municipality of Whitestone ® 
 

14. Business Matters 
 
15.    Correspondence ® 

 
Matters Arising from Correspondence 
 

16. Councillor Items 
 
17. Questions from the Public 
 
18. Confirming By-law ® 
 
19. Adjournment ® 
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Unfinished Business 
 

1 Official Plan Amendment (OPA) 
Number 2 
 
Private Road Development 
Land uses on vacant lots and 
Trailers and Campers 

A Public Meeting on these matters was held 
September 30, 2021 
. 
Municipal Planner John Jackson will review 
comments and correspondence received and 
provided a report back to Council in the near future. 
 

2 Animal and Bird Control By-law 
 

Referred to Whitestone Agricultural Advisory 
Committee (April 2019) 
 
Update on this matter as of March 16, 2020: 
A proposed/draft By-Law currently under review by 
the By-Law Enforcement Officers (March 2020) and 
the Committee   

3 Review of By-Law 20-2014 (being 
a By-Law for the licensing, 
regulating/governing of rental units 
in Whitestone) 

Per Council direction on March 15, 2021 an Ad Hoc 
Committee was formed with the following 
members: 

• Councillor Joe McEwen 
• Councillor Joe Lamb 
• By-Law Enforcement Officer, Paul Rossiter 
• Paula Macri, Planning Assistant 

First meeting April 16, 2021; committee work 
ongoing.   
By-law with the intent of the Rental Unit By-law. 
A meeting was held on September 16, 2021 with 
the Ad Hoc Committee; Committee working on 
follow-up items. 

4 Review of By-Law 42-2005 (being 
a By-law for the regulating of dogs 
within the Municipality of 
Whitestone) 

Per Council direction on March 15, 2021 an Ad Hoc 
Committee was formed with the following 
members: 

• Councillor Joe Lamb 
• Councillor Brian Woods 
• By-Law Enforcement Officer, Paul Rossiter 
• Judith Meyntz, Deputy Clerk 

A meeting was held October 6, 2021; Committee 
working on follow-up items with Draft By-law 
expected to be presented to Council November 15, 
2021. 
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Correspondence 
 
(listed in the order they were received by the Clerks Department) 
 

A. The Labour Market Group Newsletter dated September 2021. 
B. Parry Sound Area Active Transportation letter regarding New Recreation Centre dated 

October 12, 2021. 
C. OPP Calls for Service for Municipality of Whitestone – July to September 2021 
D. Ministry of the Solicitor General memo regarding Emergency Management Framework 

for Ontario dated October 12, 2021. 
E. Solicitor General letter regarding community safety and well-being plans dated October 

14, 2021. 
F. Update email from MPAC regarding 2022 Provincial Municipal Levy Announcement 

dated October 18, 2021. 
G. District of Parry Sound Social Services Administration Board Chief Administrative 

Officer’s Report dated October 2021. 
H. Township of Larder Lake resolution regarding OHIP Eye Care dated October 19, 2021. 
I. Ontario Municipal Partnership Fund (OMPF) 2022 Allocation Notice dated October 2021. 
J. Ministry of Finance letter regarding 2022 funding allocations under the Ontario Municipal 

Partnership Fund (OMPF) dated October 21, 2021. 
K. Ministry of Municipal Affairs and Housing memo regarding COVID-19 Vaccine Certificate 

with QR Code App dated October 19, 2021. 
L. 2022 Rural Ontario Municipal Association (ROMA) conference – Delegation request 
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APPLICATION FOR SHORE ROAD ALLOWANCE 

Part of Lot 35, Concession 7 

Geographic Township of McKenzie 

Lake Wahwashkesh 

Applicant: Camp Mi-A-Kon-Da 

Roll # 4939 05000 503500 

October 21, 2021 

BACKGROOUND 

Camp Mi-A-Kon-Da is a long standing girls camp (1955) located on Lake 
Wahwashkesh. The camp owns two properties on the lake. The main camp is located 
on Birch Island and they own a nearby peninsula on the mainland. 

8.1.1
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The main land parcel includes an original shore allowance that the owners wish to 
acquire. The point property was surveyed almost 100 years ago. 
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The subject mainland property is water access. There are three structures on the 
property including a dock. These lands although owned by the camp, are not used for 
camp purposes. 
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OFFICIAL PLAN 

9.08 Shore Road Allowances 

9.08.1 Shore road allowances are present on a number of lakes in the Municipality. 
The Municipality is prepared to stop and sell these shore road allowances to 
the riparian land owners. 

9.08.2 That part of the shore road allowance below the controlled high water mark 
will be retained by the Municipality. 

9.08.3 That part of the shore road allowance identified as having any environmental 
feature may be retained by the Municipality. 

9.08.4 No shore road allowance will be stopped up and sold to the riparian land 
owner where it is used for access by an adjoining property owner or where 
the sale will have a negative impact on an adjoining property owner. 

The proposed closure of the shore road allowance has no conflicts with any of these 
policies. 

ZONING By-Law 

There are no significant fish habitats along the shore of the subject lands. 

The adjacent lands are owned by the Crown and they have indicated no objections to 
the proposed closure. 
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RECOMMENDATION 

That the Council of the Corporation of the Municipality of Whitestone has no objection 
to the closure of the shore road allowance fronting Lot 35, Concession 7 in the 
Geographic Township of McKenzie as applied for by Camp Mi-A-Kon-Da subject to the 
general policies and procedures in place for the transfer of such road allowances 
established by the Municipality of Whitestone. 

Respectfully submitted, 

John Jackson 
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CONSENT AGENDA 
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Regular Council Meeting Minutes 
Monday, October 18, 2021, 5:00 p.m. 

Via Zoom Video Conferencing  

Present: George Comrie, Mayor 
Beth Gorham-Matthews, Councillor 
Joe Lamb, Councillor 
Joe McEwen, Councillor 
Brian Woods, Councillor 

Staff: Michelle Hendry, CAO/Clerk 

1. Roll Call and Call to Order
Mayor Comrie commenced roll call and called the meeting to order at 5:00 p.m.

2. Disclosure of Pecuniary Interest
Mayor Comrie requested that any pecuniary interest be declared for the record.
No pecuniary interest was declared.

3. Closed Session

Resolution No. 2021-341 
Moved by: Councillor Joe Lamb 
Seconded by: Councillor Joe McEwen 

   Adjourn to Closed Session 

WHEREAS the Municipal Act Section 239 (2) states that a meeting or part of a meeting 
may be closed to the public if the subject matter being considered meets certain 
exceptions; 

NOW THEREFORE BE IT RESOLVED THAT this Meeting be adjourned at 5:01 p.m. 
and that a Closed Meeting be convened subject to Section 239 (2) for the following 
matters:    

3.1 Closed Session Meeting Minutes for Regular Council meeting of October 4, 2021. 

3.2 Personal matters about an identifiable individual, including municipal or local 
board employees, pursuant to Ontario Municipal Act, Section 239 (2) (b) 

 Human Resources Matters

3.3 A proposed or pending acquisition or disposition of land by the municipality or 
local board, pursuant to Ontario Municipal Act, Section 239 (2) (c) 

 Appraisal of Municipal lands

10.1.1
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3.4 A position, plan, procedure, criteria or instruction to be applied to any negotiations 
carried on or to be carried on by or on behalf of the municipality or local board, 
pursuant to Ontario Municipal Act, Section 239 (2) (k) 

 Instructions in regard to a proposed Agreement 
       Carried 

 
Resolution No. 2021-342 
Moved by: Councillor Brian Woods 
Seconded by: Councillor Joe Lamb 

 

Reconvene to Open Session  

 

THAT this meeting be reconvened to an open session at 6:13 p.m. 
Carried 

 
RECESS 

 
4. Call to Order and Roll Call       6:35 p.m. 
 

Present:   George Comrie, Mayor 
Beth Gorham-Matthews, Councillor  

   Joe Lamb, Councillor 
Joe McEwen, Councillor 
Brian Woods, Councillor 

 
Staff:  Michelle Hendry, CAO/Clerk 
   Bob Whitman, Fire Chief 
   David Creasor, Manager of Public Works (8:00 pm) 
 
Invited guest: John Jackson, Planner 
 
Other guests: 7 
 
National Anthem 
Indigenous Land Acknowledgement Statement 

 
5. Disclosure of Pecuniary Interest  

Mayor Comrie requested that any pecuniary interest be declared for the record.   
No pecuniary interest was declared. 

 
6. Approval of the Agenda  
 
Resolution No. 2021-343 
Moved by: Councillor Joe McEwen 
Seconded by: Councillor Beth Gorham-Matthews  

 
WHEREAS the Members of Council have been presented with an Agenda for this 
meeting; 
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BE IT RESOLVED THAT the Agenda for this meeting be adopted as presented with the 
addition of the following:  
 
14.3 Proposed inclusion of Septic System maintenance flyer with the November 

newsletter 
Carried 

 
Resolution No. 2021-344 
Moved by: Councillor Beth Gorham-Matthews 
Seconded by: Councillor Joe Lamb 

 
Matters Arising from Closed Session 

 
3.1 Closed Session Meeting Minutes for Regular Council meeting of October 4, 2021;  

 
THAT the Council of the Municipality of Whitestone approves the Closed Session 
Minutes of the Regular Council meeting of October 4, 2021. 

Carried 
 

7. Presentations and Delegations  
 

7.1 Dr. John Brennan, review of the details and history of OMB Decision 1303 dated 
May 3, 2006. 

 
Resolution No. 2021-345 
Moved by: Councillor Joe Lamb 
Seconded by: Councillor Brian Woods 
 

THAT the Council of the Municipality of Whitestone thanks Mr. Brennen for his 
presentation and receives it for information; 
 
AND THAT Council refers this item to the Municipal Planner and Staff for further 
consideration and a report to Council at a future date. 

Carried 
 

7.2 Troy Burgess, Ardbeg Community Centre request for funding 
 

Resolution No. 2021-346 
Moved by: Councillor Brian Woods 
Seconded by: Councillor Joe McEwen 
 

THAT the Council of the Municipality of Whitestone does hereby approve the request from 
Troy Burgess for a one-time donation of $3,000.00 towards the heating costs of the 
Ardbeg Community Centre for the 2021/2022 winter season. 

Carried 
 

Move into Committee of the Whole ® 
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Resolution No. 2021-347 
Moved by: Councillor Joe Lamb 
Seconded by: Councillor Brian Woods 
 

THAT this meeting move into Committee of the Whole at 7:37 p.m. 
Carried 

 
8. Planning Items  

8.1 Consideration of Next Steps in regard to Official Plan Amendment 2 – general 
discussion and direction to Municipal Planner and Staff ® 

 
Reconvene to Open Session ® 

 
Resolution No. 2021-348 
Moved by: Councillor Joe McEwen 
Seconded by: Councillor Joe Lamb 

 

THAT this meeting be reconvened to an open session at 7:54 p.m. 
Carried 

 
Matters Arising from Committee of the Whole  
 

Clerks Note:  Council provided general direction to Planner John Jackson in respect of the next 
steps: 

 Criteria to be established in order to assess the comments and input 
provided to Council in respect of OPA2 

 There will be an incremental approach to Official Plan Amendments; 
Council will not initiate a full Official Plan review at this time 

 Report back to Council at a future meeting with an analysis of the Public 
input and recommendations 

 
9. Public Meeting - None 

 
10. Consent Agenda  

 
Resolution No. 2021-349 
Moved by: Councillor Beth Gorham-Matthews  
Seconded by: Councillor Joe McEwen 

 
WHEREAS the Council the Municipality of Whitestone has reviewed the Consent Agenda 
consisting of: 

 
10.1 Council and Committee Meeting Minutes 

10.1.1 Adoption of the Special Council Meeting minutes of Thursday, September 
30, 2021. 

10.1.2 Adoption of the Regular Council Meeting minutes of Monday, October 4, 
2021 
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10.1.3 Adoption of the Special Council Meeting minutes of Tuesday, October 12, 
2021 

 
10.2 Unfinished Business (listed on page 4) 
 
NOW THEREFORE BE IT RESOLVED THAT the Council of the Municipality of 
Whitestone does hereby receive and/or approve the items contained in the Consent 
Agenda dated October 18, 2021.  

Carried 
Matters Arising from Consent Agenda - None 

 
11. Accounts Payable 
 
Resolution No. 2021-350 
Moved by: Councillor Joe Lamb  
Seconded by: Councillor Brian Woods 
 

11.1 Accounts Payable  
 

THAT the Council of the Municipality of Whitestone approve Accounts Payable in the 
amount of $506,492.10 and payroll in the amount of $28,056.06 for payment. 

 
Recorded Vote:    YEAS             NAYS         ABSTAIN 
Councillor, Beth Gorham-Matthews         X            
Councillor, Joe Lamb         X 
Councillor, Joe McEwen       X 
Councillor, Brian Woods       X 
Mayor, George Comrie         X 

Carried 
12. By-Laws - None 
 
13. Staff Reports  
 
Resolution No. 2021-351 
Moved by: Councillor Joe Lamb  
Seconded by: Councillor Brian Woods 
 

13.1  Staff Memo  
Disposing of Ashes at the Landfill Sites ® 

 
THAT the Council of the Municipality of Whitestone does hereby receive Staff Memo:  
Disposing of Ashes at the Landfill Sites for information purposes; 
 
AND THAT Council approves the following in respect of ashes being deposited at the 
Landfill sites and that this direction be inserted into the Waste Management By-law: 
 

 A receptacle to be provided at each landfill site where cold ashes can be 
deposited securely until we can be sure that they are out. 

Carried 
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14. Business Matters   
 
Resolution No. 2021-352 
Moved by: Councillor Beth Gorham-Matthews  
Seconded by: Councillor Joe Lamb 
 

14.1 Memo – Holiday Office and Landfill Schedule 2021  
 
THAT the Council of the Municipality of Whitestone does hereby approve Memo – 
Holiday Office and Landfill Schedule 2021. 

Carried 
 
 
Resolution No. 2021-353 
Moved by: Councillor Joe McEwen  
Seconded by: Councillor Brian Woods 
 

14.2 Council Meeting Schedule for 2022 (and alternate schedule for consideration)  
 
THAT the Council of the Municipality of Whitestone does hereby approve the 
following Council Meeting Schedule for 2022: 

 Tuesdays 
Carried 

 
Resolution No. 2021-354 
Moved by: Councillor Beth Gorham-Matthews  
Seconded by: Councillor Joe McEwen 
 

14.3 Proposed inclusion of Septic System maintenance flyer with the November 
newsletter   

 
THAT the Council of the Municipality of Whitestone add a flyer on septic systems 
more from the Ontario Wastewater Association to our November newsletter 
mailing. 

Carried 
 
15. Correspondence ® (listed on page 5) 
 
Resolution No. 2021-355 
Moved by: Councillor Brian Woods  
Seconded by: Councillor Joe Lamb 
 
WHEREAS the Council of the Municipality of Whitestone has reviewed the Correspondence 
Items as listed on page 5 of the October 18, 2021 Council agenda;  
 
NOW THEREFORE BE IT RESOLVED THAT Council receive the correspondence items for 
information, with the following extracted for further discussion/action: 
 

None  Carried 
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Matters Arising from Correspondence - None 

16. Councillor Items - None

17. Questions from the Public

18. Confirming By-law

Resolution No. 2021-356 
Moved by: Councillor Joe Lamb 
Seconded by: Councillor Brian Woods 

THAT By-law 45-2021 the Confirmatory By-law for the council meeting of Monday, 
October 18, 2021, be given a First, Second, Third and final reading and is passed as of 
this date. 

Carried 
19. Adjournment

Resolution No. 2021-357 
Moved by: Councillor Joe McEwen  
Seconded by: Councillor Beth Gorham-Matthews 

WHEREAS the business of this Meeting has concluded; 

NOW THEREFORE BE IT RESOLVED THAT this meeting be adjourned at 8:34 p.m.  
until the next scheduled Regular Council meeting of Monday, November 1, 2021 at 6:30 
p.m. or at the call of the chair.

Carried 

__________________________________________________ 
George Comrie                                             Mayor 

___________________________________________________ 
Michelle Hendry     CAO/ Clerk 
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Whitestone Environmental Stewardship Committee Minutes 
September 15, 2021 

Minutes of the Whitestone Environmental Stewardship Committee meeting 
held on Wednesday, September 15, 2021 at 7:00 p.m.  

via Zoom Video Conferencing and Phone-In 

Present: Lynn Brennan 
Councillor Beth Gorham-Matthews 
Councillor Joe McEwen 
Patricia Moleirinho 
Dennis Morrison 
Scott Nash 
Brad Parkes 
David West 

Regrets:  Ian Crawford 
  Anne Wright 
  Rob Morrison 
  Juliette Terry 

1. CALL TO ORDER
Councillor Beth Gorham-Matthews called the meeting to order at 7:02 p.m.

Indigenous Land Acknowledgement Statement 

The Municipality of Whitestone recognizes all of Canada resides on traditional, unceded 
and/or treaty lands of the Indigenous People of Turtle Island. 

We recognize our Municipality on The Robinson Huron Treaty territory is home to many 
past, present and future Indigenous families. 

This acknowledgment of the land is a declaration of our commitment and collective 
responsibility to reconcile the past, and to honour and value the culture, history and 

relationships we have with one another. 

2. DISCLOSURE OF PECUNIARY INTEREST
Councillor Beth Gorham-Matthews requested that any pecuniary interest be declared for
the record.  None declared.

3. ADOPTION OF THE AGENDA
2021-05ESC Moved by David West

Seconded by Patricia Moleirinho 

WHEREAS the members of the Environmental Stewardship Committee have 
been presented with the Agenda for this meeting; 

10.1.2
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Whitestone Environmental Stewardship Committee Minutes 
September 15, 2021 

BE IT RESOLVED THAT the Agenda for this meeting be adopted as presented 
and circulated.        Carried 
 

4. ADOPTION OF MINUTES 
 

2021-06ESC Moved by Lynn Brennan  
Seconded by David West  
 
WHEREAS the Whitestone Environmental Stewardship Committee is in receipt 
of the August 4, 2021 meeting minutes. 
 
AND WHEREAS there are no errors, omissions or amendments; 
 
BE IT RESOLVED that the minutes of the meeting held August 4, 2021 be 
adopted as presented.   

Carried  
 

5. SUB-COMMITTEE REPORTS 
 

5.1 Mayor’s Monarch Butterfly Pledge 
• Committee met and formalized their recommendations for Council to adopt 

for 2022 
• recognizant of keeping low cost and work load to staff and volunteers 

RECOMMENDATION TO COUNCIL 
2021-07ESC Moved by Patricia Moleirinho 

Seconded by Brad Parkes 
 

THAT the Whitestone Environmental Stewardship Committee is recommending 
to the Council of the Municipality of Whitestone of the potential actions items of 
the National Wildlife Federation Monarch Pledge as in the attached 
Recommendation Report dated September 15, 2021. 

5.2 Blue Green Algae/Hazardous Algae Blooms 
• No update - plan to have information for spring although harmful HAB 

(harmful aglal bloom) can occur in the fall of the year as well 
• Education page on the Municipality’s website planned as well as E-newsletter 

information will be prepared. 
 

5.4 Invasive Species 
• grant applied for to purchase the tool kit(s) 
• following up with Municipal staff and the MTO on the status of the Japanese 

Knotweed growth at the bridge in Dunchurch on Highway 124 
• begun investigating where to purchase the boot cleaning stations for the 

walking trails 
• staff investigating installing a boat wash area for cleaning boats off at the 

boat launch in Dunchurch –it was brought up that the boat wash should utilize 
hot water and it cannot have run off into the lake 
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September 15, 2021 

 
5.5 Septic Health 

• Committee has been unable to meet 
 

5.6 Walking Trail Education 
• Plans for guided tours in 2022 to promote outdoor learning of the area 

 
5.7 Lake Management Plan 

• Committee gathering data for the Municipal Planner 
• organizing information and working towards goal of working with a lake planner 

to create data for future decisions on lake capacity and usage 
 

6. CORRESPONDENCE - None 
 

7. ANNOUNCEMENTS OR OTHER NEW BUSINESS 
 

• Google Drive is currently not working for members – Councillor Beth Gorham-
Matthews will investigate 
 

• will proceed with contributing information to the website/newsletters/social media 
with the idea for a weekly wildlife education piece 

 
• would like to see a dedicated space on the website for environmental information 

 
• would like to see content on environmental issues on social media archived onto 

the website for future reference 
 

• Committee interested in having a representative from Georgian Bay Biosphere 
attend a future meeting and discuss some of their programs and ICECAP- 
partnering on more programs like the Invasive Species will be helpful 
 

• the Committee has noticed that the Whitestone Environmental Stewardship isn’t 
listed under Boards and Committees on the Municipality’s website –would like to 
be added as well as our Agendas and Minutes so that the rate payers know what 
we are discussing 
 
 

8. NEXT MEETING - TBA 
 

9. ADJOURNMENT 
 
This meeting be adjourned at 8:17 p.m. until the call of the Chair. 

 
 

__________________________________________________ 
Councillor Beth Gorham-Matthews                                Chair 
 
 
___________________________________________________ 
Juliette Terry          Secretary 
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National Wildlife Federation Mayor’s Monarch Pledge 
Action Item Recommendation Report 

September 15, 2021 
 

 
In response to the request from the Whitestone Environmental Stewardship Committee Ian Crawford, Anne 
Wright and myself (David West) respectfully submit these potential action items that Whitestone staff and 
Council may take to fulfill their obligations under the Mayor’s Monarch Pledge.  The item numbers 
correspond to the list of possible action items listed in the National Wildlife Federation Monarch Pledge 
website. I do not believe it is not necessary or even desirable to take on all of these suggested possible 
action items however at least 5 action items would be suggested and likely easily achievable for the 
municipality.  The minimum number of items that most municipalities adopt seems to be approximately 3-5 
with some municipalities taking on more.  
 
I expect it would be important to chose a combination of items that are not going to be onerous from a 
financial or staffing/volunteer perspective, but rather adopt items that will make a positive difference to 
Monarch Butterflies and the natural environment while helping to raise awareness in the community about 
the plight of the Monarch.  
 
We would respectfully ask that staff at Whitestone and Council consider this list and make their choices 
based on achieving the optimal combination. 
 
Potential Action items that could be adopted by Whitestone from https://www.nwf.org/-
/media/Documents/PDFs/Mayors-Monarch-Pledge/Mayors-Monarch-Pledge-Action-Items 

1. Issue a Proclamation to raise awareness about the decline of the monarch butterfly and the species’ 
need for habitat. 

2.  Launch or maintain a public communication effort to encourage residents to plant monarch gardens 
at their homes or in their neighborhoods. (If you have community members who speak a language 
other than English, we encourage you to also communicate in that language 

3. Engage* with community garden groups and urge them to plant native milkweeds and nectar-
producing plants.  

4. Engage* with city parks and recreation, public works, sustainability, and other relevant staff to 
identify opportunities to revise and maintain mowing programs and milkweed / native nectar plant 
planting programs.  

5. Engage* with gardening leaders and partners (e.g., Master Naturalists, Master Gardeners, Nature 
Centers, Native Plant Society Chapters, other long-standing and influential community leaders) to 
support monarch butterfly conservation.  

6. Engage* with Homeowners Associations (HOAs), Community Associations or neighborhood 
organizations to identify opportunities to plant monarch gardens and revise maintenance and 
mowing programs.  

9. Create a community art project to enhance and promote monarch and pollinator conservation as well as 
cultural awareness and recognition.  
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10. Host or support a native seed or plant sale, giveaway or swap.  

12. Plant or maintain a monarch and pollinator-friendly demonstration garden at City Hall or another 
prominent or culturally significant community location.  

17. Host or support a monarch neighborhood challenge to engage neighborhoods and homeowners’ 
associations within the community to increase awareness, support community unity around a common 
mission, and/or create habitat for the monarch butterfly.  

18. Initiate or support community science (or citizen science) efforts that help monitor monarch migration 
and health.  

20. Launch, expand, or continue an invasive species removal program that will support the re-establishment 
of native habitats for monarch butterflies and other pollinators.  

21. Host or support a monarch butterfly festival that is accessible to all residents in the community and 
promotes monarch and pollinator conservation, as well as cultural awareness and recognition.  

22. Display educational signage at monarch gardens and pollinator habitat.  

 

Respectfully submitted 

Ian, Anne and David 
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LABOURFOCUS
September 2021

www.thelabourmarketgroup.ca

IN THIS EDITION

ARE SKY-HIGH JOB VACANCIES 
IN CANADA AROUND FOR A 
WHILE? AUGUST 30, 2021 

TRENDS RELATING TO 
MANUFACTURING SECTOR 
IN NORTHERN ONTARIO 

The Labour Market Group is funded by:

Source: Labour Force Survey Data

TRENDS RELATING TO MANUFACTURING SECTOR IN NORTHERN ONTARIO 

RANKING FOR 
MANUFACTURING 

3rd ONTARIO

6th NORTHEAST ONTARIO

8th NORTHWEST ONTARIO

GREY indicates industries
with a larger share of 
employment 
than Manufacturing.

EMPLOYMENT BY INDUSTRY: AVERAGE EMPLOYMENT, 
JANUARY 2020 TO AUGUST 2021 ONTARIO NE ONT NW ONT

Agriculture 1% 0.9% 1.1%

Forestry, fishing, mining, quarrying, oil & gas 0.5% 7.1% 3.6%

Utilities 0.7% 1.3% 1.3%

Construction 7.3% 7.7% 7.9%

Manufacturing 10.6% 6.9% 4.8%

Wholesale & retail trade 14.5% 14.1% 12.1%

Transportation & warehousing 5.1% 4.3% 6.6%

Finance, insurance, real estate, rental/leasing 8.6% 4.1% 3.4%

Professional, scientific & technical services 9.6% 5.1% 4.2%

Business, building & other support services 4.1% 3.7% 3.2%

Educational services 7.4% 8.1% 8.9%

Health care & social assistance 12.5% 18.6% 22.5%

Information, culture & recreation 3.9% 2.5% 2.7%

Accommodation & food services 4.8% 4.9% 6.3%

Other services (except public administration) 4% 4.2% 4.3%

Public administration 5.4% 6.5% 7.1%

NE
ONTARIO

NW
ONTARIO

Source: rbc.com/economics

Canada’s vacancy rate reached a record high of 5%, 
largely due to unfilled positions in accommodation 
and food services, health care, and retail services.

The rising number of unfilled positions is hitting 
Quebec and British Columbia especially hard, but
we expect vacancies to rise in other provinces.

ARE SKY-HIGH JOB VACANCIES IN CANADA AROUND FOR A WHILE?
AUGUST 30, 2021

The Stakes: A high
job-vacancy rate can 
act as a significant drag 
on economic growth. 
Canadian businesses 
unable to find enough 

workers may be forced to operate at 
a reduced capacity, missing out on 
the opportunity to fully recover from 
long months of lockdowns or curtailed 
operations. The tightness in the labour 
market may also put upward pressure 
on wages, which in turn could lead to
high-er output prices in some sectors, 
such as higher menu prices.

The Road Ahead:  In the coming months, labour shortages are likely to intensify as the recovery
drives firmer labour demand. We expect retirements (many held off) and quits to pick up, which 
may intensify pressures on businesses across a broader range of industries—though especially
those offering lower wages. In the labour-starved service industry, higher pay may be necessary to 
attract and retain talent.Happy Retirement!

Ongoing high job-vacancy rates could 
have a domino effect, pushing up wages
but also consumer prices, and perhaps 
accel-erating automation in the most 
affected sectors.

Job vacancies in Canada GREW 22% 
in June from May to more than 800,000.

5%
RECORD 
HIGH

JOB

T. 705.474.0812
Toll Free 1.877.223.8909
F. 705.474.2069

101 Worthington St. East
Suite 238  
North Bay, Ontario

Questions or concerns? 
Feel free to contact us at 
info@thelabourmarketgroup.ca

Designed to identify specific 
workforce labour gaps, train up 
to 300 potential employees and 
match them with available job 
opportunities within Northern 
Ontario’s tourism sector.

FOR MORE INFORMATION: 
destinationnorthernontario.ca/tsnn/

aAa
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LOCATION TOTAL *MFG %

ONTARIO 6,612,150 651,830 9.9%

NORTHEAST ONTARIO

Nipissing 35,945 1,855 5.2%

North Bay 23,060 1,065 4.6%

Parry Sound 18,190 1,315 7.2%

Manitoulin 4,930 165 3.3%

Sudbury 9,115 1,040 11.4%

Greater Sudbury 76,755 3,400 4.4%

Timiskaming 14,065 1,000 7.1%

Cochrane 36,275 2,085 5.7%

Timmins 20,525 690 3.4%

Algoma 47,135 4,515 9.6%

Sault Ste. Marie 31,660 3,300 10.4%

NORTHWEST ONTARIO

Thunder Bay 67,115 3,745 5.6%

Thunder Bay City 50,220 2,705 5.4%

Rainy River 8,815 440 5%

Kenora 26,935 1,120 4.2%

2016 CENSUS
EMPLOYMENT BY INDUSTRY 
BY DISTRICT AND MAJOR CITY

MANUFACTURING EMPLOYMENT TRENDS DURING 
COVID-19, JANUARY 2020 EMPLOYMENT = 100)

170

128

85

43

0
JAN-24 JAN-25        JUL-25

ONTARIO
NE ONT
NW ONT

PERMANENT EMPLOYEES: 2019  2020  2021

TEMPORARY EMPLOYEES: 2019  2020  2021

800,000

725,000

650,000

575,000

JAN JUN DEC

70,000

52,500

35,000

17,500
JAN JUN DEC

Now Hiring

www.thelabourmarketgroup.ca

NATIONAL OCCUPATIONAL 
CLASSIFICATION (NOC) 
2021 VERSION 1.0

The publication of the 
National Occupational 
Classification (NOC) 2021 
is the thirtieth anniversary 
of the standard occupational 
classification system and 
it introduces a major 
structural change. 

CLICK THE LINK BELOW 
FOR DETAILS

MANUFACTURING SALES (‘000S) ONTARIO, 
JANUARY 2020 TO JULY 2021

28,000,000

21,000,000

14,000,000

7,000,000

0
JAN   M   MAY  J   SEPT  N   JAN   M   MAY  JULY
2020 20212021

MANUFACTURING SALES (‘000S) SALES BY 
CATEGORY, JANUARY 2020 = 100

140

105

70

35

0
JAN      MAY      SEPT     JAN     APR     JULY
2020 20212021

MANUFACTURING       THRIVED       RECOVERED       DIVED

MANUFACTURING SALES (‘000S) SUBSECTORS PERFORMED DIFFERENTLY 
DURING COVID-19

BOLD/COLOURED MEANS OVER 1 BILLION IN MONTHLY SALES IN JANUARY 2020

• Food 3
• Plastic & rubber

products 1
• Fabrication metal 1
• Machinery 1

• Chemical 2
• Petroleum & coal 1
• Primary metal 1

• Transportation
equipment 7

•	Printing & related
•	Furniture & related

DID WELL AFFECTED, BUT RECOVERED HURT

• Beverage
• Paper
•	Wood products
•	Non-metallic mineral
•	Computer & electronic

Source: Labour Force Survey Data

https://www23.statcan.gc.ca/
imdb/p3VD.pl?Function= 
getVD&TVD=1322554

The Labour Market Group is funded by:

T. 705.474.0812
Toll Free 1.877.223.8909
F. 705.474.2069

101 Worthington St. East
Suite 238  
North Bay, Ontario

Questions or concerns? 
Feel free to contact us at 
info@thelabourmarketgroup.ca
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c/o 70 Joseph Street, Parry Sound, ON, P2A 2G5 
wpsactivetrans@gmail.com  705-746-5801 

www.wpsactivetrans.org 

____________________________________________________ 

October 12, 2021 

Donald Sanderson and Jamie McGarvey 
Wellness Committee  

Re: New Recreation Centre 

Dear Mr. Sanderson and Mr. McGarvey: 

Given the June 7, 2021, announcement that the West Parry Sound Area Recreation and Culture Centre (the 
Wellness Centre) will receive $23.3 million from the Government of Canada and Government of Ontario to 
assist in the funding of the Wellness Centre, Parry Sound Area Active Transportation (PSAAT) feels that it is 
very important that site selection and design of the Wellness Centre prioritize principles of energy efficiency 
and sustainability, for example by maximizing active transportation access for staff and users.  Development of 
the Wellness Centre is a great opportunity to promote the current and future health and wellbeing of visitors 
and residents. With a long-term view, design and implementation can lead to a new municipal building that 
contributes to local climate change plans and reduced overall operating costs.  

As such, PSAAT would like to make the following recommendations: 

1. Location
a. Should be within easy walking and cycling distance of as many of the seven (7) municipalities’

residents as possible. Ideally, it will be in close proximity to schools so it can be utilized during
downtime and also for physical education and training programs as well as competition
events.

2. Access
a. Provide for end of trip facilities (e.g. equipment storage and bicycle racks, sidewalks and

shaded areas).
b. If the site location is out of town, i.e., in close proximity to the current YMCA, it should have

excellent walking and bike access with bridges over the larger roads.
3. Walking Facilities

a. Offer four (4) season walking facilities.
4. Outdoor Exercise

a. Allow for future sheltered outdoor walking exercise facilities for year-round, all-weather use.
5. Integration with Long Range Plans

a. Act as an integral part of, and perhaps as the hub, of the region’s walking and cycling route
and trail system.

6. Environmental and Energy Leadership

B.
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c/o 70 Joseph Street, Parry Sound, ON, P2A 2G5 
wpsactivetrans@gmail.com  705-746-5801 

www.wpsactivetrans.org 
 

____________________________________________________ 

a. Lead by example in terms of energy efficiency and renewable energy generation. Employ 
geothermal storage and both solar photovoltaic and hot water energy harvesting capacity.  If 
the facility is located within several hundred metres of other large buildings, it should act as a 
hub in a district heating system.  

 Further, there are grant opportunities, including a $175,000 grant available for 
geothermal site testing from the Federation of Canadian Municipalities. 

 If natural gas is still deemed to be necessary for heating the structure, it should be 
regarded as a short term bridge energy source or as a backup to the inevitable all 
electric/renewable and geothermal system. 

b. Provide charging facilities for both EVs (fast chargers to 250+kWh) and electric cycles 120V in 
the plans. Revenue will be generated by the fast chargers but 120v charging should be free to 
promote biking and also because the cost of collecting revenue would be higher than the 
revenue itself. 

 
Please feel free to contact us for more information on any of the above suggestions.  

 
Sincerely,  

 
 
John Meyer 
Chair – Parry Sound Area Active Transportation 
 
Cc Carling Township 
 Municipality of McDougall 
 Municipality of Whitestone 
 Town of Parry Sound 
 Township of the Archipelago 
 Township of McKellar 
 Township of Seguin 
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Calls For Service (CFS) Billing Summary Report

Municipality of Whitestone
July to September - 2021

Billing Categories
(Billing categories below do not match 
traditional crime groupings)

2021 2020

July to 
September

Year to 
Date

Time 
Standard

Year To Date 
Weighted Hours

July to 
September

Year to 
Date

Time 
Standard

Year To Date 
Weighted Hours

Violent 
Criminal Code

Sexual Assault 0 0 0.0 1 3 16.0 48.0

Assault With 
Weapon or Causing 
Bodily Harm-Level 2

1 1 16.0 16.0 0 1 16.0 16.0

Assault-Level 1 1 2 16.0 32.0 1 3 16.0 48.0

Criminal Harassment 1 1 16.0 16.0 0 0 0.0

Utter Threats to 
Person 1 1 16.0 16.0 2 2 16.0 32.0

Total 4 5 16.0 80.0 4 9 16.0 144.0

Property 
Crime 
Violations

Break & Enter 0 2 6.5 13.0 0 1 6.5 6.5

Theft of Motor 
Vehicle 1 1 6.5 6.5 0 0 0.0

Theft Under -master 
code 0 1 6.5 6.5 0 0 0.0

Theft under - 
Bicycles 1 1 6.5 6.5 0 0 0.0

Theft under -  
Persons 1 1 6.5 6.5 0 0 0.0

Theft under - Other 
Theft 0 2 6.5 13.0 0 0 0.0

Theft under - Boat 
Motor 1 1 6.5 6.5 0 0 0.0

Fraud - Fraud 
through mails 0 0 0.0 0 1 6.5 6.5

Fraud -Money/
property/security <= 
$5,000

0 1 6.5 6.5 1 1 6.5 6.5

Identity Fraud 0 1 6.5 6.5 0 1 6.5 6.5

Mischief - master 
code 0 1 6.5 6.5 1 2 6.5 13.0

Property Damage 0 1 6.5 6.5 0 0 0.0

Total 4 13 6.5 84.5 2 6 6.5 39.0

Other Criminal 
Code 
Violations 
(Excluding 
traffic)

Obstruct Public 
Peace Officer 1 1 7.8 7.8 0 0 0.0

Offensive Weapons-
Careless use of 
firearms

1 1 7.8 7.8 1 2 7.8 15.6

Offences relating to 
affidavits (fraud-
corruption)

0 0 0.0 0 1 7.8 7.8

Total 2 2 7.8 15.6 1 3 7.8 23.4

Drug 
Possession

Drug related 
occurrence 0 1 6.5 6.5 0 0 0.0

Total 0 1 6.5 6.5 0 0 0.0

Statutes & 
Acts

Landlord/Tenant 0 0 0.0 1 4 3.4 13.6

Mental Health Act 1 2 3.4 6.8 1 1 3.4 3.4

Report Content Last Updated: Report generated by: Report generated on:
2021/10/09 Connor, Dawn Oct 12, 2021 11:54:44 AM

Page 1 of 3
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Calls For Service (CFS) Billing Summary Report

Municipality of Whitestone
July to September - 2021

Billing Categories
(Billing categories below do not match 
traditional crime groupings)

2021  2020

July to 
September

Year to 
Date

Time 
Standard

Year To Date 
Weighted Hours

July to 
September

Year to 
Date

Time 
Standard

Year To Date 
Weighted Hours

Statutes & 
Acts

Trespass To 
Property Act 1 6 3.4 20.4 0 5 3.4 17.0

Total 2 8 3.4 27.2 2 10 3.4 34.0

Operational Animal - Other 0 1 3.6 3.6 0 0  0.0

Domestic 
Disturbance 0 3 3.6 10.8 1 5 3.6 18.0

Suspicious Person 0 1 3.6 3.6 0 2 3.6 7.2

Text- related Incident 
(Texting) 0 1 3.6 3.6 0 0  0.0

Fire - Building 0 1 3.6 3.6 0 1 3.6 3.6

Fire - Vehicle 0 1 3.6 3.6 0 0  0.0

Missing Person 
Located 12 & older 0 1 3.6 3.6 1 1 3.6 3.6

Noise Complaint -
Master code 3 3 3.6 10.8 5 5 3.6 18.0

Noise Complaint - 
Residence 0 0  0.0 1 2 3.6 7.2

Noise Complaint - 
Others 0 0  0.0 1 1 3.6 3.6

Found Property -
Master code 0 1 3.6 3.6 0 0  0.0

Lost License Plate 0 1 3.6 3.6 0 0  0.0

Lost-Sporting Goods, 
Hobby Equip. 1 1 3.6 3.6 0 0  0.0

Sudden Death - 
Suicide 0 1 3.6 3.6 0 0  0.0

Sudden Death - 
Natural Causes 1 1 3.6 3.6 1 1 3.6 3.6

Sudden Death - 
Others 1 1 3.6 3.6 0 0  0.0

Suspicious Vehicle 1 2 3.6 7.2 0 0  0.0

Unwanted Persons 0 1 3.6 3.6 0 0  0.0

Neighbour Dispute 3 6 3.6 21.6 4 7 3.6 25.2

Firearms (Discharge) 
By-Law 0 0  0.0 2 2 3.6 7.2

Assist Fire 
Department 0 0  0.0 1 1 3.6 3.6

Assist Public 1 2 3.6 7.2 0 1 3.6 3.6

Family Dispute 0 3 3.6 10.8 2 6 3.6 21.6

Total 11 32 3.6 115.2 19 35 3.6 126.0

Operational2 False Alarm-
Malfunction 1 1 1.3 1.3 0 0  0.0

False Alarm -Others 0 5 1.3 6.5 1 5 1.3 6.5

False Alarm -
Cancelled 0 3 1.3 3.9 0 1 1.3 1.3

Report Content Last Updated: Report generated by: Report generated on:
2021/10/09 Connor, Dawn Oct 12, 2021 11:54:44 AM
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Calls For Service (CFS) Billing Summary Report

Municipality of Whitestone
July to September - 2021

Billing Categories
(Billing categories below do not match 
traditional crime groupings)

2021  2020

July to 
September

Year to 
Date

Time 
Standard

Year To Date 
Weighted Hours

July to 
September

Year to 
Date

Time 
Standard

Year To Date 
Weighted Hours

Operational2 Keep the Peace 0 1 1.3 1.3 0 2 1.3 2.6

911 call / 911 hang 
up 1 1 1.3 1.3 2 4 1.3 5.2

911 call - Dropped 
Cell 2 2 1.3 2.6 4 8 1.3 10.4

Total 4 13 1.3 16.9 7 20 1.3 26.0

Traffic MVC - Personal 
Injury (MOTOR 
VEHICLE 
COLLISION)

2 3 3.4 10.2 1 2 3.4 6.8

MVC - Prop. Dam. 
Reportable (MOTOR 
VEHICLE 
COLLISION)

5 8 3.4 27.2 0 1 3.4 3.4

MVC - Prop. Dam. 
Failed to Remain 
(MOTOR VEHICLE 
COLLISION)

1 2 3.4 6.8 0 0  0.0

MVC - Pers. Inj. 
Failed To Remain 
(MOTOR VEHICLE 
COLLISION)

1 1 3.4 3.4 0 0  0.0

MVC - Fatal 
(MOTOR VEHICLE 
COLLISION)

0 0  0.0 1 1 3.4 3.4

Total 9 14 3.4 47.6 2 4 3.4 13.6

Total 36 88 393.5 37 87 406.0

Note to Detachment Commanders: 

● The content of each report is to be shared by the Detachment Commander only with the municipality for which it was generated. 
The municipality may treat this as a public document and distribute it as they wish.

● All data is sourced from the Niche RMS application. Included are 'reported' occurrences  (actuals and unfounded occurrences) for 'billable' 
occurrences ONLY. Data is refreshed on a weekly basis.

● The Traffic category includes motor vehicle collision (MVC) occurrences entered into Niche (UCR code 8521). MVCs are NOT sourced 
from the eCRS application for this report.

● Only the primary violation is counted within an occurrence.
● Time standards displayed are for the 2021 billing period. 

 
 Note to Municipalities: 

● Data contained within this report is dynamic in nature and numbers will change over time as the Ontario Provincial Police continues to 
investigate and solve crime.

● This report is NOT to be used for crime trend analysis as not all occurrences are included.
● Data groupings within this report do not match traditional crime groupings seen in other public reports such as the OPP Police Services 

Board reports or Statistics Canada reporting. 

Report Content Last Updated: Report generated by: Report generated on:
2021/10/09 Connor, Dawn Oct 12, 2021 11:54:44 AM
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Solicitor General Solliciteur général  

Office of the Solicitor General 

25 Grosvenor Street, 18th Floor 
Toronto ON  M7A 1Y6 
Tel: 416 326-5000 
Toll Free: 1-866-517-0571 
SOLGEN.Correspondence@ontario.ca 

Bureau du solliciteur général 

25, rue Grosvenor, 18e étage 
Toronto ON  M7A 1Y6 
Tél. : 416 326-5000 
Sans frais : 1-866-517-0571 
SOLGEN.Correspondence@ontario.ca 

132-2021-4188
By email

October 14, 2021 

Dear Head of Council/Chief Administrative Officer/Municipal Clerk: 

On behalf of the Ministry of the Solicitor General, I want to thank all municipalities, 
together with their multi-sectoral partners, that have taken steps towards developing, 
adopting and implementing their local community safety and well-being (CSWB) plans. 

As you know, the ministry extended the deadline for the completion and adoption of 
CSWB plans to July 1, 2021, to provide municipalities with an additional six months 
from the original deadline of January 1, 2021. Since then, we have received an 
overwhelming response from municipalities regarding their CSWB planning progress. 
This includes the submission of completed and interim plans and status updates. To 
date, of the 372 municipalities required to prepare and adopt a CSWB plan, 95 per cent 
(356 municipalities) have plans that are completed or in progress. 

The development and completion of these plans demonstrates municipal leadership and 
commitment to proactively addressing crime and complex social issues facing your 
communities. Municipalities are best positioned to work with local partners to develop 
effective community strategies and programs and create sustainable communities that 
respond to local needs and conditions.  

At this time, we are encouraging municipalities who have not already done so, to please 
submit their completed CSWB plan or provide an update on their CSWB planning status 
to the ministry via the following email address: SOLGEN.Correspondence@ontario.ca. 
Additionally, as a reminder, municipalities are required to publish their completed plans 
online within 30 days of adoption. 

As you may be aware, under the Police Services Act, the Solicitor General has the 
power to enforce the CSWB planning requirements by appointing a CSWB planner to 
any municipalities that repeatedly and intentionally fail to complete a plan, at the 
municipality’s expense. However, our government recognizes that municipalities are 
currently facing unprecedented circumstances in their communities due to the on-going 
impact of COVID-19. We also understand that some municipalities may experience 
delays in their planning and engagement processes as a result of the pandemic.  

…/2 
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Head of Council/Chief Administrative Officer/Municipal Clerk  
Page 2 
 
 
Ministry staff will continue to look for ways to support our municipal partners to ensure 
they are able to meet their legislative requirements for CSWB planning. Where possible, 
municipalities are encouraged to explore alternative and innovative approaches to  
continue on-going planning efforts, such as through virtual engagement (e.g., webinars, 
teleconferences, online surveys, etc.). 
 
Municipalities are also encouraged to continue to work with respective police services, 
local multi-sectoral partners, and community members on the development and 
implementation of local CSWB plans. Localized, community-driven collaboration 
remains key to the success of CSWB planning, given the focus on creating workable 
solutions that are grounded in and tailored to individual community needs and features. 
 
If you have any questions about CSWB planning, please contact Shamitha 
Devakandan, Community Safety Analyst, Public Safety Division, at 
Shamitha.Devakandan@ontario.ca.  
 
I greatly appreciate your continued efforts as we move forward on this modernized 
approach to CSWB together. It is by working together that we can truly build safer and 
stronger communities in Ontario. 
 
Sincerely,  
 
 
 
 
Sylvia Jones 
Solicitor General 
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From: Nicole McNeill [mailto:Nicole.Mcneill@mpac.ca]  
Sent: October 18, 2021 12:15 PM 
To: michelle.hendry@whitestone.ca 
Subject: MPAC: 2022 Provincial Municipal Levy Announcement 

Good afternoon Michelle, 

As the pandemic continues, the work of municipalities to keep our communities safe and healthy 
is as important as ever. We recognize that pandemic management and recovery is the foremost 
priority for the coming year, and at MPAC we’ve been working throughout 2021 to do everything 
we can to support our municipal partners. 

During this time of uncertainty, we have continued our work to control MPAC’s budget. We have 
also been working diligently to capture new assessment, which will bolster municipal revenues. 

Controlling costs: 2022 provincial municipal levy 

In recognition of the ongoing challenges of the pandemic, MPAC’s Board of Directors approved 
the 2022 operating budget with a total municipal levy increase of 0%. This is the second year in 
a row with no increase in the levy. 

MPAC has been working hard to control expenses. Despite increases to collectively bargained 
labour costs, we have managed costs in other areas, and have been able to apply savings from 
2021 to maintain the budget at the current level.  As always, the individual levy amount for 
municipal billing partners is determined by a formula based on our total costs, as well as the 
assessment base and number of properties within each municipality. 

MPAC remains committed to ensuring its services are delivered efficiently. As Ontario continues 
to move toward a pandemic exit it is expected that additional revenue from levies will be needed 
to support MPAC’s operations in upcoming years. However, MPAC is committed to providing 
cost stability to municipalities by carefully managing the level of future increases. 

Municipal billing partners can expect to receive more details about their individual 2022 levy in 
early December. Municipalities can contact their Account Manager with inquires in the interim. 

Supporting pandemic recovery: capturing new assessment 

We know that funding from new construction, additions and renovations provides a critical 
stream of new revenue for municipalities. We also know that as Ontarians were urged to “stay 
home” to limit the spread of COVID-19, many saw an opportunity to improve their homes. 
MPAC data shows that in 2020, residential building permits for home improvements jumped by 
15% compared to the year before. 

The pandemic has presented challenges to MPAC’s efforts to capture this new assessment. 
However, by working with our municipal partners on innovations such as sharing electronic 
building plans, we have been able to continue capturing the value of Ontarians’ home 
improvements. 

While the pandemic continues, there is much to be optimistic about—COVID-19 vaccines are an 
incredible tool that are putting us on the path to the post-pandemic future. As we go down that 

F

Page 92 of 131



path, MPAC will continue to adapt as the situation changes, while providing the services that 
you rely on. 

Thank you for your work to guide our communities through a period of incredible challenges. 

Alan Spacek                                                 
Chair, MPAC Board of Directors 
 
Nicole McNeill  
President and Chief Administrative Officer, MPAC      
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Chief Administrative Officer’s 

Report 

October 2021 

Mission Statement 

“We are committed to the provision and promotion of services that 

assist individuals in attaining an optimum quality of life and that 

contribute to the well-being of the community.” 

G
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Tammy MacKenzie, CAO 

Happy Fall!  

It has been a whirlwind of a summer with COVID not seemingly giving us a beak. I hope that you all were 
able to get some time to enjoy the beautiful weather we have by our lakes.  
 
Strategic Plan 
Our summer at the DSSAB was dominated by the development of our Strategic Plan. Many engagement 
sessions were held, and the feedback was incorporated into our documents.  
 

Children and Youth Planning Table 
As CAO I continue to co-chair the Muskoka, Nipissing and Parry Sound Children & Youth Planning Table. 
Our purpose as a table is to improve the health and wellbeing of children and youth in the Districts of 
Muskoka, Nipissing and Parry Sound by using a collaborative community-based planning approach and 
evidence-informed actions. Over the next few months we will work towards setting our priorities and 
development of a workplan.  
 

Mental Health Roundtable 
On September 21st, I was invited by Norman Miller, MPP for Parry Sound-Muskoka, to join Associate 
Minister of Mental Health and Addictions, Michael Tibollo, in a roundtable event to discuss mental 
health care in Ontario and Parry Sound - Muskoka.  This was an informative session where I was able to 
speak directly to Mr. Tibollo on behalf of DSSAB regarding the lack of mental health and addiction sup-
ports in our district. I was joined by colleagues from our local health care sector who, though a collabo-
rative voice, echoed my concerns.  
 

OPP Meetings 
I continue meet regularly with our two OPP detachment commanders in our district. We discuss coordi-
nated efforts to support our most vulnerable members of our community including the topics of our dis-
trict’s opiate crisis and human trafficking concerns. Both Staff Sergeants continued to express their sup-
port of our Hotel Project citing various situations that were mitigated by this pilot. This communication 
commitment between DSSAB and our local OPP detachments has significantly improved the working 
relationships between our staffing teams.  
 

SSRF 3 Update  
The DSSAB received $949,103 in SSRF 3 funding allocation in March 2021.  The funding is to be commit-
ted and/or spent by December 31, 2021.  The additional funding was to assist Service Managers with: 

• Maintain, monitor and improve infection prevention and control measures while there is commu-
nity transmission and risk of transmission in congregate care settings such as emergency shel-
ters; and  

• Ensure stability in the homelessness sector by continuing current services and supports that ad-
dress the negative impact of the on-going COVID-19 pandemic on vulnerable households and 
more generally on Ontario’s economic recovery (e.g., impact of sustained reductions in or loss of 
income on housing stability and the need for rent supplements or support with rent arrears to 
avoid eviction).  

 
We utilized our funding allocation to provide additional supports to food security programs throughout 
the district, support enhanced cleaning measures within our DSSAB buildings, support community part-
ners with access to virtual outreach, and support the Hotel Projects.  
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COVID-19 Update 
Over the course of the last month we have been slowly bringing more staff back to our offices.  All COVID
-19 protocols remain in place, including masking requirements, handwashing, and physical distancing.  
We are also still actively screening all visitors to our sites and have someone regularly disinfecting high 
touch surfaces at all sites.  
 

COVID-19 Immunization Policy 
In September, we were required by the Ministry of Education and the Ministry of Children, Community 
and Social Services to create a COVID-19 Vaccination Disclosure policy.  All employees in our child care 
programs as well as those working for Esprit were required to disclose their vaccination status, and for 
those who were not fully vaccinated, participate in an education session and regular rapid antigen test-
ing. We have now expanded this into an agency wide policy.  The Manager of Human Resources and CAO 
met with the Chief Nursing Officer and the Director of Primary Care for the West Parry Sound Health 
Centre to discuss the risks and benefits of implementing the policy agency wide, and we are confident 
that we have made an educated and responsible choice for our staff and the people we serve.  We also 
have the full support of the union. Under the policy, all agency staff are required to fulfill one of the fol-
lowing: 

1) Proof of full vaccination against COVID-19; OR 
2) Written proof of a medical reason, provided by a physician or nurse practitioner, that sets out a docu-

mented medical reason for not being fully vaccinated against COVID-19 and the effective time-period 
for the medical reason, OR 

3) Completion of a COVID-19 vaccination educational session prescribed by the PSDSSAB as well as reg-
ular rapid antigen testing.  

 
Those with medical exemption from the vaccine, are required to participate in the testing requirement.  

We are happy to report that 87% of our active staff are fully vaccinated.  
 
Testing Requirements 
Employees who are not fully vaccinated are required to complete COVID-19 rapid antigen testing twice 
weekly and provide proof of the negative test result. Employees are required to complete the testing on 
their own time, at their own expense. However, we were able to obtain free rapid antigen test kits from 
the Ministry of Health, distributed by the Chamber of Commerce, for those employees required to com-
plete the testing.  
 
Recruitment 
In keeping with trends across the district, we have seen a decline in applicants to all levels of positions.  
We continue to post for casual positions for our shelter as well as child care programs regularly and are 
hopeful that recruitment efforts will improve moving forward into the end of the year. 
 

SSRF 4 
In response to the ongoing COVID-19 pandemic, Ontario has introduced an additional disbursement to 
Service Managers under the Social Services Relief Fund (SSRF), see Appendix A. This is the fourth in-
stallment received by the DSSAB which will be used to support the vulnerable in our community. As a 
leadership team we have put forth, for ministry approval, our use for the funds and will report back to 
the Board when approved. We are being mindful of our Strategic Plan and ensuring that these funds will 
address challenges experienced by COVID while also supporting our strategic direction.  
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Service Milestones 
This quarter we celebrated the following service milestones: 

• 15 years of service: 2 employees 
• 10 years of service: 1 employee 
• 5 years of service:  1 employee 

 
We welcome and congratulate individuals who are new employees of the DSSAB or employees who have 
changed positions temporarily or on a permanent basis. 
 
Recent Media Coverage 

• September 13, 2021: Parry Sound DSSAB to carry out homelessness count 

The North Bay Nugget 

Parry Sound North Star 

OMSSA Facebook Page 

BayToday.ca 

• September 7, 2021: School Board announces new child care spaces in Parry Sound District 

The North Bay Nugget 

CTV News Northern Ontario 

Almaguin News 

Myparrysoundnow.com (Moose FM 103.3) 

• Aug 21, 2021: Seniors expected to move into new 50-unit building in Powassan in January 

The North Bay Nugget 

Toronto Star 

• July 26, 2021: DSSAB proposes solutions to resolve daycare shortage issue in Magnetawan 

The North Bay Nugget 

BayToday.ca 

Toronto Star 

Social Media 
District of Parry Sound Social Services Administration Board – Facebook posts this period have focused 
primarily on the promotion of the new school age programs (before/after school) as well as recruitment 
for staff to facilitate those programs. We’ve also been promoting our Licensed Home Child Care Program 
through social media with the hopes of recruiting new Providers. Posts also highlighted Homelessness 
Enumeration on September 15th. Active sharing of posts with member municipalities and partner agen-
cies has been a key strategy in expanding reach. 

The Meadow View – On August 17th the NOAH Facebook page was changed to The Meadow View and a 
message was posted advising the public of the new website www.themeadowview.ca as well as a con-
tact email info@themeadowview.ca. 

 
The provincial child care sector, as a whole, is experiencing a qualified staffing crisis.  The current focus 
of the Ministry of Education is on recruitment and retention of Registered Early Childhood Educators, 
and we are certainly noticing a reduction in applications.  We continue to post for casual relief staff 
across the district and are supporting staff that want to return to school to obtain their ECE certificate. 
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District of Parry Sound Social Services  
Administration Board 

May 5th  - 
June 1st, 
2021 

June 2nd - 
June 29th, 
2021 

Aug. 3rd - 
Aug. 30th, 
2021 

Sept. 7th - 
Oct. 4th, 
2021 

Total Page Followers 176 185 245 259 

Post Reach this period (# people who saw post) 3,666 4,211 6,212 4,935 

Page Views this period 479 97 103 80 

Post Engagement this period (# reactions,  
comments, shares) 

726 358 579 451 

       

Esprit Place Family Resource Centre 
May 5th  - 
June 1st, 
2021 

June 2nd - 
June 29th, 
2021 

Aug. 3rd - 
Aug. 30th, 
2021 

Sept. 7th - 
Oct. 4th, 
2021 

Total Page Followers 62 66 78 87 

Post Reach this period (# people who saw post) 78 480 551 211 

Page Views this period 18 10 23 23 

Post Engagement this period (# reactions,  
comments, shares) 

14 56 68 15 

     

The Meadow View (NOAH)   
Aug. 3rd - 
Aug. 30th, 
2021 

Sept. 7th - 
Oct. 4th, 
2021 

Total Page Followers   263 294 

Post Reach this period (# people who saw post)   484 72 

Page Views this period   585 536 

Post Engagement this period (# reactions,  
comments, shares) 

  91 51 

We are now on Twitter & LinkedIn! The additional reach possible through the Twitter & LinkedIn's so-
cial media platforms will enable us to reach new audiences, improve social networking, support recruit-
ment, and encourage collaboration and sharing among community partners.  

Please follow the DSSAB on Twitter at https://twitter.com/psdssab and LinkedIn at https://
bit.ly/2YyFHlE  
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Capital Projects - August  & September 2021 
LHC & DSSAB Buildings 

• Cameras continue to be installed in the various LHC buildings across the district  

• Drywall completed at a Parry Sound family unit; this unit had a complete abatement prior to  

• Termination of construction contract occurred prior to completion on a family unit in Parry 
Sound  

• Fence at Dimsdale near complete, needing privacy lattice on end fence lines 

• First Steps needing some finishing touches, install of counter tops  

• 119A William coming along, close to being complete with a move in on November 1st 

Current Challenge 
Difficulty securing contractors/labourers as well as materials are often backordered.  
We continue to complete capital projects; however, this is taking longer then typically expected.  
 
The Meadow View (NOAH) Update 
Please see Appendix B for an update on The Meadow View. 

Tammy MacKenzie, CAO 

Total Children Utilizing Directly Operated Child Care in the District 

August 2021 

Age Group 
Fairview 

ELCC 

First Steps 

ELCC 

Highlands 

ELCC 

Waubeek 

ELCC 
HCCP Total 

Infant 

(0-18m) 
0 0 3 2 16 21 

Toddler 

(18m-30m) 
14 17 11 19 10 71 

Preschool 

(30m-4y) 
16 19 23 33 38 129 

School Age 

(4y-12y) 
0 0 0 1 47 48 

# of Active Children 30 36 37 55 111 269 

Licensed Child Care Programs 
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School Age Programs 

August 2021 

Location Enrollment Waitlist 

Mapleridge After School 12 5 

St. Gregory’s After School 13 0 

St. Gregory’s Before School 9 0 

Sundridge Centennial After School 7 0 

Sundridge Centennial Before School 3 0 

Magnetawan After School 8 0 

Land of Lakes After School 11 0 

# of Active Children 63 5 

School Age Programs 
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The Ministry of Education has released a revised Re-Opening Child Care Guidance document and the Di-
rectly Operated Child Care Programs have been working to introduce the changes to their child care 
programs.  Licensed programs are now permitted to have one adult member of each family enter the 
program space while following the mandatory masking, screening, and distancing protocols.  For some 
families, this is their first time seeing the programs in action.  There was a substantial increase in the 
number of children that started primary school this year as schools reopened for in-person learning.  
With the Ministry of Education mandates and protocols, licensed child care is still unable to enroll chil-
dren to their licensed capacity which has led to an increase in waitlists. 

The Home Child Care Program has had 4 homes close over the summer months, 2 to recent relocations 
out of the District of Parry Sound and 2 to pandemic fatigue.  There are currently 17 active Providers, 6 
located on the west side and 11 on the east.  Provider recruitment efforts are underway, with a focus on 
the Municipality of Magnetawan through the summer months.  Recruitment events were also held in 
Whitestone and the Town of Parry Sound.  The interest and attendance for each event was very low de-
spite advertising and offering of door prizes and other giveaways.  Provider recruitment remains to be a 
priority and will continue throughout the district in the coming months. 

We are pleased to announce a School Age Program pilot that will run until June 30, 2022.  Working 
closely with the Near North District School Board and the Nipissing Parry Sound Catholic School Board, 
we have been able to provide licensed Before and After School Care at the above locations.  Challenges 
with securing staff and bussing remain which has affected the overall enrollment at Sundridge Centenni-
al School and Mapleridge Public School and once sorted we are hoping to be able to offer care for chil-
dren attending South River Public school very soon.  This pilot will include offering full day care at 2 lo-
cations on PA Days and March Break.  

 

Tammy MacKenzie, CAO 
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Tammy MacKenzie, CAO 

OLAF 

Child Care Fee Subsidy Statistics for August 2021 

Child Care Service Management 

• Child Care Service Management has partnered with the Early Childhood Community Develop-
ment Centre to implement a comprehensive professional learning plan for a one year period. This 
will include a variety of learning opportunities for early childhood professionals to access and 
supports our commitment to build capacity within our district.  

• We offered 2 virtual ‘Medicine Wheel Teaching’ sessions for educators in the month of August. 
The sessions were facilitated by Lisa Ross of the Parry Sound Friendship Centre. 

• We participated in an Engagement Session on Capacity Building and Quality in the Child Care sec-
tor with our Early Years Advisor. 

• The NOSDA Children Services Group continues to meet bi-weekly. The OMSSA Children’s Services 
network continues to meet monthly. 

A total of 38 families and 413 children 
accessed care in August. This increase 
is likely due to day camps opening for 
the summer. 
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Inclusion Support Services 

August 2021 

Age Group EarlyON 

Licensed Early 

Learning & 

CCC’s 

Monthly 

TOTAL 
Waitlist 

New  

Referrals 
Discharges 

Year-to-Date  

TOTAL 

Infants 

(0-18m) 
1 0 1 0 0 0 2 

Toddlers 

(18m-30m) 
0 4 4 3 1 0 6 

Preschool 

(30m-4 y) 
7 27 34 0 4 3 53 

School Age 

(4y+) 
8 26 34 0 0 3 44 

Monthly  

TOTAL 
16 57 73 3 5 6 - 

Year-to-Date 

TOTAL 
29 71 - 105 28 41 25 

EarlyON Child and Family Programs 

August 2021  

Activity  August Year-to-Date 

Number of Children Attending 232 434 

Number of New Children Attending  26 98 

Number of Families Visiting  139 239 

Number of New Families Visiting  23 68 

Number of Virtual Programming Events  15 23 

Through the month of August, the Resource Consultant’s focus has been on supporting school age chil-
dren transitioning to kindergarten and attending in-person learning. Meetings were held virtually with 
School Board educational staff to ensure smooth transitioning for each child.  The staff have worked dili-
gently to reduce the wait time for service and have been able to connect with families as they make re-
ferrals.  The new Ministry of Education protocols allow for Resource Consultants to return to in-program 
support for child care staff and children, as well as move between cohorts which has been a tremendous 
help to the child care sector. 
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Ontario Works 

Lots has been happening locally and provincially in Ontario Works, especially with Social Assistance Re-
covery and Renewal and Centralized Intake throughout the summer as we enter the fall: 

• 2 staff engagement sessions have taken place over the last few weeks. MCCSS is gathering staff 
feedback on the proposed new model for Social Assistance. One session was on the “Client Expe-
rience’ and the other was on the ‘Catalogue of Services’.  

• An engagement session is scheduled with Community Partners on October 20th and 21st. These 
sessions are being hosted in partnership with ODSP in Bracebridge. 

• We expect more information from MCCSS around SA Recovery and Renewal as we move through 
the fall. 

• The Ontario Works Service Plan for 2021-2022 was completed and submitted to MCCSS as part of 
the Service Contracting process. 

• For Centralized Intake, our program continues to take a leadership role in this area. Staff are par-
ticipating in Value Stream Mapping sessions. We continue to participate in Joint Project meetings 
on a bi-weekly basis. 

• IBAU has dedicated a team of Case Workers to deal directly with the North. Staff have had intro-
ductory meetings with this group with our northern counterparts and locally to maintain the 
lines of communication and enhance the working relationship as Centralized Intake progresses. 

 

The EarlyON program staff have been working to create a hybrid service 
model that includes both in-person programs and virtual programs as a 
means to reach out to all families across the district.  Currently, we are able 
to have in-person outdoor programming at three of our locations, Parry 
Sound Community Hub, South River Hub, and Land of Lakes in Burk’s Falls 
under strict protocols that include reduced numbers of attending children 
and adults. 

During the month of August, a number of outdoor “pop-up” programs were offered in communities that 
had a playground or other grassed outdoor space.  Staff took a sun shelter and held child centred activi-
ties and circles.  All families attending these locations were provided with an activity bag to take home 
that contained story books, props, puzzles, playdough and other various craft items. The outdoor sites 
offered in August were held at Emsdale, Powassan, Magnetawan, Humphrey, and Trout Creek and were 
well attended. 

Families do need to pre-register for all in-person events and are screened upon arrival.  Adults are re-
quired to wear face masks and we ask that every attempt be made to remain a minimum of 6 feet apart.  
Staff are diligently cleaning and disinfecting all equipment and materials between programs, as well as 
ensuring that protocols are followed. 

The EarlyON facilitators offer a virtual “Moms to Moms” group through the Microsoft Teams platform 
where new mothers can connect with one another and receive support, resources, and information of 
interest to postnatal families.  As well, through this platform, referrals to other agencies can be made as 
needed to ensure that new parents are receiving all the necessary support, even during this difficult 
time.   

As the weather turns colder, we will be making preparations to return to indoor programming and 
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• The Government is preparing for the next phase of Employment Services Transformation, 4 

catchment areas (York, Halton, Stratford-Bruce Peninsula and Kingston-Pembroke) are moving 

ahead with an RFP for Service System Managers. The government hopes to have agreements in 

place by April 1, 2022. The North will be a part of the final wave through to the end of 2023. 

• OW staff participated in virtual OW Directives Training from September 27th - October 4th. The 

training was provided by the Ontario Native Welfare Administrators Association (ONWAA). 

• We are working in partnership with Almaguin Learning Centre to provide 2 programs - Food and 

Finance and Soft Skills. 

• We have worked with our Homelessness Prevention Team to support Enumeration, which took 

place on September 15th.  

• With the requirement for Service Managers to implement a By Names List of the homeless, we 

have incorporated this into our FIIT Case Management Tool to facilitate integration across both 

programs. 

• The OW caseload continues to stay below historical averages. With the end of Federal Benefits 

slated for the end of October, we anticipate a surge in the caseload.  

• The complexity of some of the barriers our clients face continues to increase. 62% of the caseload 

report issues with either their mental health or addictions. This aligns with the increase of over-

doses and overdose related deaths in our district.  

• We continue to meet and exceed our EVP targets of 100% assignment rate and 90% completion 

within the 2-month window. 

• We continue to have regular meetings with the ODSP Manager at the Bracebridge office to contin-

ue to manage our working relationship with our mutual clients. 

• We have started the process of implementing an Electronic Document Management (EDM)

System in our offices. As part of the province’s Modernization strategy, EDM eliminates the need 

for paper files and maintains all relevant documentation in SAMS. We have had kick off meetings 

with the MCCSS team and the vendor Nimble to develop the work plan. We are targeting imple-

mentation for the end of November, beginning of December. 

• The EQ Success Strategies program for OW clients delivered through Agilec in Burk’s Falls that 

we supported was a success. 5 participants completed the entire program and maintained 

throughout. Positive feedback was shared by both clients and the facilitator. The program fo-

cused on Emotional Intelligence strategies to be successful in the workplace. 
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**Yellow bars represent applications completed by Intake and Benefits Administration Unit. Green bars represent applica-
tions completed by local staff. Data from the Tracking the Impacts of COVID-19 report and Centralized Intake Report.  

Tammy MacKenzie, CAO 

Social Assistance Digital Application (SADA) & Centralized Intake - July to September 2021 
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LEGEND JAN FEB MAR APR MAY JUNE JULY AUG SEPT OCT NOV DEC 

2021 

Actual 
644 628 619 611 603 591 577 574     

2021 

Budget 
891 905 924 911 886 845 786 747 749 764 769 833 

2020 

Actual 
783 783 817 813 763 729 704 674 630 625 615 616 

Ontario Works Caseload 

550
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Employment 

Social Assistance Interactive Performance Report - Ontario Works 
Data as of 21-09-14  
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Community Homelessness Prevention Initiative (CHPI) Spending - Social Assistance 

MyBenefits  
We now have 25.88% of the caseload registered with the MyBenefits web service.  

 

 

Tammy MacKenzie, CAO 
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Homelessness Prevention Program - Community Relations Workers 

Income Source East West 

Senior 6 5 

ODSP 8 20 

Ontario Works 3 8 

Low Income 8 13 

Income Source East West 

Senior 8 4 

ODSP 8 19 

Ontario Works 1 8 

Low Income 5 11 

Contact/Referrals 

August East West YTD 

Homeless 2 1 60 

At Risk 3 2 38 

Month Active YTD 

August 8 21 

Short Term Housing Allowance 

Household Income Sources and Issuance from CHPI 

Reason for Issue Total 

Rental Arrears $854.28 

Transportation $20.00 

Food/Household/Misc. $100.00 

Support 

All services performed, provided, or arranged by the Homeless-
ness Prevention Program staff to promote, improve, sustain, or 
restore appropriate housing for individuals active with the Home-
lessness Prevention Program, periodically within the month, not 
requiring intense case management.  

Intense Case Management 

Intense Case Management involves the coordination of appropri-
ate services and the provision of consistent and on-going weekly 
supports, required by the individual to obtain and sustain housing 
stability. 

Income Source Total CHPI 

ODSP 3 $924.28 

Low Income 1 $50.00 

For the month of August 2021 

Tammy MacKenzie, CAO 

Direct Bank Deposit Enrollment 
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Hotel Project 

August 
Midtown 

Parry Sound 
YTD 

Caswells 

Sundridge 
YTD 

Adults 7 47 7 15 

Children 1 12 4 6 

Tammy MacKenzie, CAO 

Homelessness Prevention Program 
During the summer, we highlighted and further developed our partnerships with food banks throughout 
the district. The Community Relations Workers travelled the district introducing themselves and 
providing information about the program. Our food bank partners provided valuable information on 
some of the hidden homeless individuals of our district and took our staff to visit community members.  
The connections made while traveling the district assisted with the preparation for Enumeration.  
 
Enumeration took place on September 15, 2021, with registration taking place the week of September 
13th – 17th. In 2018 we completed the Enumeration in a 7-day period and enumerated a percentage of 
the district. This year the Ministry requested we enumerate using the Point-in-Time method and pro-
vide representation for all 22 municipalities in a 24-hour period.  This year with support from our IT 
department we where able to complete the surveys digitally and receive the results in real time.   
 
DSSAB programs participated in completing the survey by making phone calls, meeting in-person, or 
providing outreach services to try to reach as many people as possible who are experiencing homeless-
ness. We are still in the process of reviewing the data and developing a report, but we can confirm we 
had 44 completed surveys and 43 known non-surveyed** individual’s experiencing homelessness for a 
total of 87 absolute homeless within the district.   
 
Community Relations Workers have participated in various educational training throughout this quar-
ter which included Harm Reduction, Ontario Works directive training and attended webinars provided 
by the Friendship Center.  
 
The hotel projects continue to be at full capacity and currently have an active waitlist for both locations. 
Community Relations Workers continue to provide outreach for others who are experiencing homeless-
ness and trying to be creative with housing options. The current referrals staff are working on are com-
plex cases where staff are required to break down the file in manageable sections to bring in the ser-
vices to get to the root of what the actual barrier is to being or staying housed.  
 
**Those who did not consent to have a survey completed or were observed to be homeless, i.e. sleeping in 
their vehicle were counted in the non-surveyed individuals 
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Social Housing Centralized Waitlist Report - August 2021 

 East Parry Sound West Parry Sound Total 

Seniors 16 105 121 

Families 120 369 489 

Individuals 299 205 504 

Total 435 679 1,114 

419 Total Waitlist Unduplicated  

Community Housing Centralized Waitlist (CWL) 2020 - 2021 Comparison  

Applications and Households Housed from the CWL 

Month 

2020 

New 

App 

New

SPP 
Cancelled Housed 

SPP 

Housed 

Month 

2021 

New 

App 

New 

SPP 
Cancelled Housed 

SPP 

Housed 

Jan 6 1 6 5  Jan 4  5 5 1 

Feb 15  11 3  Feb 12 3 3 2  

Mar 10     Mar 8  4 1 1 
Apr 3  5 4  Apr 9  6 1  

May 1  8 2  May 8 1 3 1  
June 1  3   June 8 1 4 1 1 

July 5  13 2  July 7   1  
Aug 10  6 2  Aug 9  1 2  

Sept 4 2 6 3 1 Sept      

Oct 7 1 11 3  Oct      
Nov 4 1 1 2  Nov      

Dec 6 1 2 1  Dec      

Total 72 6 72 27 1 Total 65 5 26 14 3 

SPP = Special Priority Applicant 

Housing Programs Centralized Waitlist 

Tammy MacKenzie, CAO 

Housing Programs  
Housing Programs was busy over the last quarter! We participated in a rent-geared-to-income simplifi-
cation training workshop which has helped us navigate the new rules for RGI calculations. We look for-
ward to having an opportunity to do more of this training in the future as workshops become available. 

Rent Cafe ’s Social Housing Application Portal has now gone live to the public. There is still a learning 
curve ahead of us, but staff are becoming more comfortable using the system and we have already re-
ceived several online applications through the portal. We have noticed a significant increase in ‘out of 
district’ applications since going live, which reflects the current housing crisis in Ontario and is con-
sistent with our Northern partners. 
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Tammy MacKenzie, CAO 

Parry Sound District Housing Corporation 

Activity for Tenant and Maintenance Services August 2021 

Action Current Year-To-Date 

Move outs 2 11 

Move ins  2 14 

L1 Forms 0 0 

N4 – Notice of eviction for non payment 
of rent 

1 1 

N5 – notice of eviction for disturbing the 
quiet enjoyment of the other occupants 

0 0 

N6 - Notice of eviction for illegal acts or 
misrepresenting income (RGI) 

0 0 

N7 –notice of eviction for willful damage 
to unit 

0 0 

Repayment Agreements 3 18 

No Trespass Order 0 1 

SHCANO (Social Housing Coordinated Access Network Ontario) formed a subcommittee to discuss Rent 
Cafe  as several service areas in the province are now using the program. This committee will allow us to 
network, brainstorm and navigate the program, while giving us the opportunity to communicate collec-
tively with Yardi Rent Cafe .  

SHCANO also held their first frontline training session since the pandemic began. This took place virtu-
ally and allowed staff to network with other areas in the province for the first time in well over a year. 
They continue to look for new ways to engage the committee and provide training virtually until we can 
safely meet face-to-face.  

We had our first virtual HOME Network meeting in September. It was great to get everyone together 
even, if it was on a screen! This provided a wonderful opportunity for us to really dig into what we’d like 
to see happen for the HOME Network in the future and to update and build our member list. Several 
great ideas were brought to the table on how we can work together as a community of partners to assist 
our clients as they face housing loss and instability.  
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Tammy MacKenzie, CAO 

Tenant Services for August 2021 

Wellness Check-ins 44 
In addition to the 90 regular wellness calls, calls were also 
made to assist our most vulnerable tenants with their COVID 
vaccines, appropriate transportation & supports  

Paramedicine 7 Wellness checks @ 7 buildings  

Tenant Home Visits 15 
Tenants requiring assistance with annual review packages, 
wellness checks, filing income tax  

Tenant Education & 

Engagement 
0 None in August as per vacation and schedules 

Mediation/Conflict 

Resolution/Referrals 
24 

Tenant complaints, tenant vs. tenant conflict, referrals to 
outside agencies  

Tenant Services 
Tenant Services has been working along side Maintenance to get some of our harder to serve tenants 
back on track with fire safety issues, garbage, property standards, as well as education and service coor-
dination. 

Maintenance 
Garbage.  It seems straight forward while it’s often a barrier to a successful tenancy, difficult for staff & 
contractors to manage, and a strain on our budget. 

In our multi-unit buildings, we are finding that tenants are leaving more & more items in the garbage 
rooms and around the building.  It has been our practice to assist tenants with the disposal of larger 
items so long as they make arrangements with the office.  There is a small fee to off-set the cost of mu-
nicipal dumping fees.  Tenants are made aware, and most are happy to pay.  Meanwhile, some dispose of 
larger items on the off hours and weekends to try to avoid the fees. 

The building custodians work tirelessly to keep the garbage rooms clean, organized and pest free.  We 
are trying to educate the tenants on proper disposal of items and managed some success but more often 
than not, apathy. 

Our largest building has had up to 76 bags of garbage a week plus 5-6 large recycling bins.  On average, 
that building puts out 45-50 bags per week.  Some of our other buildings range from 10-20 bags per 
week plus multiple recycling bins.   

If the buildings have excess waste, our maintenance team then does extra dump runs to the municipal 
landfill sites leading to extra garbage disposal fees.  These extra runs are necessary to keep our build-
ings clean & tidy and operating within the Fire Code and municipal by-laws. 

Our family units are responsible for their own waste management; however, we are finding that we 
have an increased number of requests for the trailer to take excess to the landfill.  The tenants are 
charged a nominal fee for these extra trips.  Our CRWs work in conjunction with outside agencies such 
as CAS, the Fire Department, By-Law, and Community Mental Health to help ensure that our tenants are 
successful in keeping their properties maintained and clear of garbage & debris.   
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Tammy MacKenzie, CAO 

Maintenance for August 2021 

Pest Control 8 8 buildings monitored monthly  

Vacant Units 7 family (3); senior (1); single (3) 

Work Orders 52 
work orders created for maintenance work and related 
materials 

After Hours Calls 4 
Types of calls: leaks, smoke detector batteries, broken 
appliances 
5 staff participate in the weekly on call rotation 

Fire Inspections 1 Follow-up inspections with local Fire Prevention Officer  

Upon move-out, more and more people are leaving personal belongings behind resulting in us having to 
pay someone to remove the furniture & items. This cost can be added to the tenant’s ledger but is un-
likely that we would see payment. 

Annually, we provide large waste bins at each of our buildings and townhouse complexes.  This provides 
an opportunity for tenants to dispose of broken toys, furniture, etc. at no additional cost to them.  This 
helps us maintain our property standards and declutter the yards and sheds 

In 2020, we spent $12,000 on waste removal.  So far in 2021, we have spent $11,000.   

On a positive garbage note, we have one tenant who helps make the area a better place.  This tenant tire-
lessly walks the streets of his community and picks up garbage and debris.  He is so good at this task that 
he now has his own garbage shed at the building where he resides!  He picks up and sorts his finds.  He 
is an inspiration to us all. 
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Esprit Place Family Resource Centre 

Transitional Support 

 
August 

2021 

Year-to-

Date 2021 

Number of Women Served this Month 7 66 

Number of Women Registered in Program 3 30 

Number of Public Ed/Groups Offered 0 0 

Child Witness Program 

 
August 

2021 

Year-to-

Date 2021 

Number of Children Served this Month 16 75 

Number of Children Registered in Program 2 29 

Number of Public Ed/Groups Offered 0 0 

Tammy MacKenzie, CAO 

Esprit Place has continued to put great effort into maintaining safe practices and implementing new 
mandates from MCCSS regarding Covid precautions. In August the Health Unit deemed it safe to use all 7 
bedrooms to accommodate women or families (just not individual unknown women sharing a bed-
room), so our capacity has increased to 7 (sometimes more if a woman has dependents with her). 

When restrictions loosened up a bit in the summertime, several cottagers held parties/concerts and de-
cided to donate to Esprit Place with the proceeds, so we were very grateful for those opportunities and 
the generosity of the community! We were also lucky enough to be the beneficiary of the Home Depot 
Foundation’s Orange Door campaign, so donations were taken at the check-outs, which resulted in a do-
nation of over $6,500! They plan to do it again around holiday time and Esprit will remain their focus. 

We remain very busy with Violence Against Women cases where there are many contributing factors 
and navigating support is a real challenge. Staff have continued to demonstrate their dedication to their 
work, maintaining vigilance with Provincial and health unit covid guidelines while providing support 
with all these contributing factors involved with each individual case. It truly shows the unique togeth-
erness of the team and the willingness and commitment to Esprit Place that we are so proud of. 

Over the summer Esprit Place was given vegetable buckets from the Biosphere Reserve which were full 
of nice garden vegetables enjoyed until just recently.  

We made one more modification to our front-line office in order to make it more friendly and functional 
for two separate workstations. We purchased a second security camera monitor and had installed desk 
return and door opening buzzer buttons so that the second workstation functions almost as smoothly as 
the original one. The second workstation is also used to complete intakes through the covid glass divider 
wall that was installed early in the pandemic. 
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Emergency Shelter Services August 2021 Year-to-Date (2021) 

Number of Women who stayed 
in shelter this month  9 

 

  

36 

Number of women 
who stayed in the 
shelter this year 
who were unique to 
the shelter 

Those new to the shelter 
this year: 5 

Those who have stayed 
and had prior stays in 
the year: 0 

Those who have stayed 
and were carried over 
from last month: 4 

Number of Children Active in 
program this month 

1 7 

Number of New Children  
Admissions (unduplicated) 

1 7 

Direct Service Hours to Women 
(Shelter and counselling) 

116 882 

Resident Bed Nights (Women & 
Children) 

211 1,179 

Occupancy Rate 68% 48% 

Days at capacity 10 (COVID capacity) 11 

Days over-capacity 0 0 

Phone Interactions (crisis/
support) 

35 415 

Outreach Services 

 
August 

2021 

Year-to-

Date 2021 

Number of Women Served this Month 16 86 

Number of Women Registered in the Program 6 47 

Number of Public Ed/Groups Offered 0 0 

Tammy MacKenzie, CAO 
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Ontario Municipal Partnership Fund (OMPF)

Ontario Ministry of Finance
Provincial-Local Finance Division Issued: October 2021

2022 Allocation Notice

Municipality of Whitestone 4939

In 2022, the Province is providing the Municipality of Whitestone with $988,300 in funding through the
OMPF, which is the equivalent of $513 per household.

A  Total 2022 OMPF $988,300

1. Assessment Equalization Grant Component -

2. Northern Communities Grant Component $460,400

3. Rural Communities Grant Component $252,400

4. Northern and Rural Fiscal Circumstances Grant Component $275,500

5. Transitional Assistance -

B  Key OMPF Data Inputs

1. Households 1,926

2. Total Weighted Assessment per Household $322,063

3. Rural and Small Community Measure (RSCM) 100.0%

4. Farm Area Measure (FAM) n/a

5. Northern and Rural Municipal Fiscal Circumstances Index (MFCI) 7.2

6. 2022 Guaranteed Level of Support 97.8%

7. 2021 OMPF $988,100

Note: See line item descriptions on the following page. 

I
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 Ontario Municipal Partnership Fund (OMPF) 

Ontario Ministry of Finance 
Provincial-Local Finance Division Issued: October 2021 

  

2022 Allocation Notice 

Municipality of Whitestone 4939 
  

2022 OMPF Allocation Notice - Line Item Descriptions 

A 
Sum of 2022 OMPF grant components and Transitional Assistance, which are described in the 2022 
OMPF Technical Guide. This document can be accessed on the Ministry of Finance's website at: 
https://www.fin.gov.on.ca/en/budget/ompf/2022 

A5 
If applicable, reflects the amount of transitional support provided to assist the municipality in adjusting to 
year-over-year funding changes. See the enclosed Transitional Assistance Calculation Insert for further 
details. 

B1 Based on the 2021 returned roll from the Municipal Property Assessment Corporation (MPAC). 

B2 
Refers to the total assessment for a municipality weighted by the tax ratio for each class of property 
(including payments in lieu of property taxes retained by the municipality) divided by the total number of 
households. 

B3 Represents the proportion of a municipality's population residing in rural areas and/or small communities. 
For additional information, see the 2022 OMPF Technical Guide, Appendix A. 

B4 
Represents the percentage of a municipality's land area comprised of farm land. Additional details 
regarding the calculation of the Farm Area Measure are provided in the 2022 OMPF Technical Guide, 
Appendix B. 

B5 

Measures a municipality's fiscal circumstances relative to other northern and rural municipalities in the 
province, and ranges from 0 to 10. A lower MFCI corresponds to relatively positive fiscal circumstances, 
whereas a higher MFCI corresponds to more challenging fiscal circumstances. For additional 
information, see the enclosed MFCI Insert, and the 2022 OMPF Technical Guide, Appendix D. 

B6 Represents the guaranteed level of support the municipality will receive through the 2022 OMPF. For 
additional information, see the 2022 OMPF Technical Guide. 

B7 2021 OMPF Allocation Notice (Line A). 

 

Note: Grant components and Transitional Assistance are rounded up to multiples of $100. 
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 Ontario Municipal Partnership Fund (OMPF) 

Ontario Ministry of Finance 
Provincial-Local Finance Division Issued: October 2021 

  

2022 Transitional Assistance Calculation Insert 

Municipality of Whitestone 4939 
  

 
A  2022 OMPF Transitional Assistance (Line B2 - Line B1, if positive) 
 

 
n/a 

 
  

As the municipality's 2022 OMPF identified on line B1 exceeds the guaranteed support identified on line B2, 

Transitional Assistance is not required. 
  

B  Supporting Details 
  

1. Sum of 2022 OMPF Grant Components (excluding Transitional Assistance) $988,300 

 
2. 2022 Guranteed Support (Line B2a x Line B2b) 

 
$966,400 

  

a. 2021 OMPF $988,100 

b. 2022 Guranteed Level of Support (Line C) 97.8% 
 

C  2022 Guaranteed Level of Support (Line C1 + Line C2) 97.8% 
  

1. 2022 OMPF Minimum Gurantee 90.0% 

2. Enhancement Based on Northern and Rural Municipal Fiscal Circumstances Index 7.8% 
 

Note: See line item descriptions on the following page. 
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 Ontario Municipal Partnership Fund (OMPF) 

Ontario Ministry of Finance 
Provincial-Local Finance Division Issued: October 2021 

  

2022 Transitional Assistance Calculation Insert 

Municipality of Whitestone 4939 
  

2022 Transitional Assistance Calculation Insert - Line Item Descriptions 

A 
Transitional Assistance ensures that in 2022, northern municipalities will receive a minimum of 90 per 
cent of the support they received through the OMPF in 2021. The Municipality of Whitestone's 2022 
OMPF exceeds their guranteed level. As a result, Transitional Assistance is not required. 

B1 Sum of the following 2022 OMPF grant components: Assessment Equalization, Northern Communities, 
Rural Communities, and Northern and Rural Fiscal Circumstances Grant Components. 

B2 Guaranteed amount of funding through the 2022 OMPF. 

B2a 2021 OMPF Allocation Notice (Line A). 

B2b Represents the guaranteed level of support the municipality will receive through the 2022 OMPF. For 
additional information, see the 2022 OMPF Technical Guide. 

C1 Reflects the minimum level of support for northern municipalities through the 2022 OMPF. 

C2 Reflects the enhancement to the minimum level of support based on the municipality's Northern and 
Rural MFCI. 

 

Note: Grant components and Transitional Assistance are rounded up to multiples of $100. 
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 Ontario Municipal Partnership Fund (OMPF) 

Ontario Ministry of Finance 
Provincial-Local Finance Division Issued: October 2021 

  

2022 Northern and Rural Municipal Fiscal Circumstances Index 

Municipality of Whitestone 4939 
  

 
A  Northern and Rural Municipal Fiscal Circumstances Index (MFCI) 
 

 
7.2 

 
  

The Northern and Rural Municipal Fiscal Circumstances Index (MFCI) measures a municipality's fiscal 
circumstances relative to other northern and rural municipalities in the province on a scale of 0 to 10. A lower 
MFCI corresponds to relatively positive fiscal circumstances, whereas a higher MFCI corresponds to more 
challenging fiscal circumstances. 

The Northern and Rural MFCI is determined based on six indicators that are classified as either primary or 
secondary, to reflect their relative importance in determining a municipality's fiscal circumstances. 

The table below provides a comparison of the indicator values for the Municipality to the median for northern and 
rural municipalities. 

B  Northern and Rural MFCI - Indicators 
  

Primary Indicators Municipality of 
Whitestone 

Median 

  

1. Weighted Assessment per Household $322,063 $289,000 
2. Median Household Income $61,696 $69,000 

  

Secondary Indicators 
  

3. Average Annual Change in Assessment (New Construction) 1.1% 1.1% 
4. Employment Rate 40.1% 56.0% 
5. Ratio of Working Age to Dependent Population 145.3% 170.0% 
6. Per cent of Population Above Low-Income Threshold 83.0% 86.0% 

  

Note: An indicator value that is higher than the median corresponds to relatively positive fiscal circumstances, while a value 

below the median corresponds to more challenging fiscal circumstances. 
  

Additional details regarding the calculation of the Northern and Rural MFCI are provided in the 2022 OMPF 
Technical Guide, as well as in the customized 2022 Northern and Rural MFCI Workbook. 

Note: See line item descriptions on the following page. 
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 Ontario Municipal Partnership Fund (OMPF) 

Ontario Ministry of Finance 
Provincial-Local Finance Division Issued: October 2021 

  

2022 Northern and Rural Municipal Fiscal Circumstances Index 

Municipality of Whitestone 4939 
  

2022 Northern and Rural Municipal Fiscal Circumstances Index - Line Item Descriptions 

A The municipality's 2022 Northern and Rural MFCI. Additional details are provided in the municipality's 
customized 2022 Northern and Rural MFCI Workbook. 

B1 
Refers to the total assessment for a municipality weighted by the tax ratio for each class of property 
(including payments in lieu of property taxes retained by the municipality) divided by the total number of 
households. 

B2 Statistics Canada's measure of median income for all private households in 2015. 

B3 
Measures the five-year (2016 - 2021) average annual change in a municipality's assessment, for 
example, as a result of new construction or business property closures, excluding the impact of 
reassessment. 

B4 Statistics Canada's measure of number of employed persons, divided by persons aged 15 and over. 

B5 Statistics Canada's measure of working age population (aged 15 to 64), divided by youth (aged 14 and 
under) and senior population (aged 65 and over). 

B6 Statistics Canada's measure of the population in private households above the low-income threshold for 
Ontario compared to the total population in private households. 
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Ministry of Finance
Office of the Minister

Ministère des Finances
Bureau du ministre

7th Floor, Frost Building South 
7 Queen's Park Crescent 
Toronto ON  M7A 1Y7     
Telephone:  416-325-0400 

7e étage, Édifice Frost Sud 
7 Queen's Park Crescent 
Toronto ON  M7A 1Y7 
Téléphone:   416-325-0400 

October 21, 2021

Dear Head of Council:

I am writing to provide details on 2022 funding allocations under the Ontario
Municipal Partnership Fund (OMPF). We are announcing allocations today – the
earliest they have ever been announced because we know that municipalities need
this information as early as possible to support municipal budget planning.

Municipalities have stressed the importance of stability and predictability in these
uncertain times. Our government is responding by maintaining both the structure of
the OMPF and the program envelope at $500 million for 2022.

Maintaining the current structure of the OMPF for 2022 means that the grant
components and transitional assistance funding guarantees of the program will
remain. The program will continue to be responsive to changing municipal
circumstances through annual data updates and related adjustments.

I am also pleased to confirm that maintaining the program envelope at $500 million
will allow for further support to be targeted to rural farming municipalities.
Specifically, rural municipalities with the highest levels of farmland will receive
additional funding of up to $5 per household.

As in prior years, Transitional Assistance will ensure that the 2022 funding
guarantee for municipalities in northern Ontario will be at least 90 per cent of their
2021 OMPF allocation and for municipalities in southern Ontario will be at least 85
per cent of their 2021 OMPF allocation.

Northern and rural municipalities with the most challenging fiscal circumstances will
continue to have their guarantee enhanced up to 100 per cent of the prior year’s 
allocation.

The Ministry of Finance’s Provincial-Local Finance Division will be providing your
municipal Treasurers and Clerk-Treasurers with further details on the 2022 OMPF.
This information and other supporting materials are also available online at
fin.gov.on.ca/en/budget/ompf/2022.

…/cont’d

J
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- 2 -

As you know, the Province has provided significant support to Ontario’s 
municipalities to address the critical public health and economic challenges brought
on by the pandemic. This includes almost $1 billion in financial relief for
municipalities in 2021 as well as $4 billion in joint funding with the federal
government through the Safe Restart Agreement in 2020 to support municipal
operating and transit pressures.

Our government is committed to supporting municipalities in a way that is
sustainable and responsible. Working together, we can achieve remarkable things
for Ontario.

Sincerely,

Original signed by 

Peter Bethlenfalvy
Minister of Finance

c: The Honourable Steve Clark, Minister of Municipal Affairs and Housing 
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October 19, 2021 

MEMORANDUM TO: Municipal Chief Administrative Officers and Clerks 

SUBJECT: Enhanced COVID-19 Vaccine Certificate with QR Code and Verify 
Ontario App Available for Download Starting October 15 

In advance of October 22, the government is making the enhanced vaccine certificate with 
official QR code and the free verification app, Verify Ontario, available for download.  

Together, these tools will make it easier, more secure and convenient for individuals to 
provide proof of vaccination where required to do so, and for businesses and organizations to 
verify vaccine certificates while protecting people’s privacy. 

Enhanced Vaccine Certificate 

Starting October 18 at 6:00 a.m., the portal will be open for any individual to download their 
enhanced vaccine certificate, regardless of their birth month. Individuals can also call the 
Provincial Vaccine Contact Centre at 1-833-943-3900 to have their enhanced vaccine 
certificate emailed or mailed to them.  

People can save the electronic version of their vaccine certificate with a QR code to their 
phone or print a paper copy. Businesses must accept both electronic and paper 
versions.  

In addition, the current vaccine receipt without a QR code remains valid and must continue to 
be accepted. Ontarians will need to show a piece of identification that matches their name 
and date of birth to their proof of vaccination when visiting select businesses and 
organizations. 

Verify Ontario app 

Starting on October 15, businesses and organizations can download the free Verify Ontario 
app from the Apple App and Google Play stores. The made-in-Ontario app has been 
designed to help businesses by making it quicker and easier to confirm if a person is fully 
vaccinated against COVID-19, while protecting their privacy. The app can be used without an 
internet connection and never stores personal information.  

Ministry of Municipal 
Affairs and Housing 

Office of the Deputy Minister 

777 Bay Street, 17th Floor 
Toronto ON   M7A 2J3 
Tel.: 416 585-7100  

Ministère des Affaires  
Municipales et du Logement 

Bureau du sous-ministre 

777, rue Bay, 17e étage 
Toronto ON   M7A 2J3 
Tél. : 416 585-7100 

K
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The app will read the QR code to verify whether it is a legitimate Ontario government issued 
code that is free of tampering and notify the business or organization if the patron is verified 
to enter the premises with proof of full vaccination by displaying one of the three following 
results. 
 

 
 
Verify Ontario will only scan and read official, government issued QR codes, such as 
Ontario’s vaccine certificate and those from other provinces including Quebec, British 
Columbia and Yukon Territory.  
 
Updated Guidance and Posters 
 
Ontario has updated the regulation, Guidance for Businesses and Organizations and 
Questions and Answers to support the implementation of the enhanced vaccine certificate 
with a QR code and the Verify Ontario app.  
 
The updated regulation also provides an exemption for people who are currently participating 
in a COVID-19 vaccine clinical trial that is authorized by Health Canada and specified in 
Guidance for Businesses and Organizations. This will support continued participation in 
vaccine clinical trials and ensure they can be completed successfully.  
 
There are also updated posters for businesses and organizations to print and display. 
 
Compliance and Enforcement 
 
As a reminder, for offences under the ROA, police and other provincial offences officers, 
including First Nation Constables, special constables, and municipal by-law officers, have 
discretion to either issue tickets to individuals for set fine amounts or issue a summons under 
Part I of the Provincial Offences Act (POA) or to proceed under Part III of the POA by laying 
an information.  
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I strongly encourage our municipal partners to continue their local compliance and 
enforcement efforts and to work closely with provincial enforcement officers and public health 
officers to coordinate compliance activities in your communities. To identify opportunities for 
and to plan coordinated compliance activities in your community, please email Stephen 
Wilson at:  Stephen.J.Wilson@ontario.ca. 
 
Thank you for your support and for joining our shared commitment to work together to protect 
the health and well-being of Ontarians. 
 
Sincerely,  
 

 
 
Kate Manson-Smith 
Deputy Minister 
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2022 Rural Ontario Municipal Association 
(ROMA) conference 
Submit a request to meet with ministers and parliamentary assistants at the 2022 Rural Ontario 
Municipal Association conference (ROMA) conference. 

0% 
Overview 
The ROMA conference is organized annually by the Rural Ontario Municipal Association. 
Municipalities across the province have an opportunity to meet with provincial ministers and 
parliamentary assistants at the conference to discuss specific issues. 

This year, the conference will be held from January 23 to 25, 2022. 

Request a meeting 
As a municipal delegate, you can request a delegation meeting with a minister or parliamentary 
assistant at the ROMA conference. The deadline to submit your request is Monday 

November 15, 2021. 

Guidelines 

 Do not submit the same issue to multiple ministries.
 Each form lets you request a meeting with up to three ministries. If you’d like to meet

with more than three ministries, submit a new form.
 Not all ministers and parliamentary assistants will be accepting delegations. Do not

contact your MPP or individual Ministers’ Offices to request a meeting.

After you submit your request 
You will receive a copy of your submission by email that will serve as a confirmation that your 
request has been successfully submitted. The outcome of your request will be communicated by 
email or telephone approximately one week before the conference. If your request is successful, 
we will contact you with the time and date of your virtual delegation. 

Contact 
If you have questions or concerns about this form, contact ministry staff by email 
at delegations@ontario.ca 

L
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